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Happy Holidays from MH Life Magazine. A couple days ago Frank received
a nice “Best Friends” post card from Jean H. Karp of Valley Village MHP in
Rohnert Park. All it said was “Did All Three (Nov).” Frank was bewildered and
couldn’t figure out what Jean meant, try as he may (sounds like old age Frank!).
Laugh Out Loud (LOL), two days later he had an epiphany - Jean had solved the
three November puzzles! Congratulations Jean. Sad to say Jean was the only one
who notified us of her success, so the puzzle pages are gone for now.

frank@mobilehomemagazine.org

Website
www.mobilehomemagazine.org

This month we will reflect on 2014. Looking at ourselves in the mirror, we
discover our focus isn’t to entertain, although that might make us more popular.
No, our true focus continues to be informing, educating, networking, and
organizing. We do wish there was more involvement from you. So now is your
chance. Fill out the Survey on page 13. We are always excited to hear from you!
And the Survey helps us know what you like to see in the magazine. Please give
us your name, and address. All info will be kept confidential. Also, you can now
subscribe to MH Life and get guarantee delivery. Application on page 14.

MHLife is not responsible
for content contained in
advertising

All in all, 2014 was a success. We continued to produce a professional looking,
informative magazine, now the #1 source of information for the MH Community
at a “next to nothing” cost to you. Heck, GSMOL, even though they ignore us,
liked MH Life so much they are following our lead. Good job!

Advertising Sales

We are sad to report that Donna Matthews is retiring, after over 25 years
working to empower MH owners . We’re trying to get a photo so Donna has a
proper send-off. Donna’s last article, see page A, is on Leases - Mobilehome Park
Rental Agreements. God Bless you Donna and stay well. We appreciate all your hard work over
the years. You’re one of a kind!
2015? So where do we go from here. We will continue to promote our idea of Regional Organizations. They are the only way to have equal representation for all MH owners. We just hope you
will actively support our idea. If you read about it and do nothing, it won’t happen. This could be
a new day in advocacy with your help, read Who is Responsible, pages B-C. We also continue to
suggest a Code of Ethics (see page E & G).
In 2015, we will also continue to focus on solving problems. The article on the “Problem Solving
Loop,” pages F-G, demonstrates the process going from identifying a problem to finding a solution.
Unfortunately, this is not followed by many in the MH Community (and it shows!). We publish a
continuation article from November, i.e. AB-2026 in Hindsight on pages D-E.
Finally, it has now been over six months since the Franchise Tax Board made GSMOL’s corporate
status inactive. We’ve asked GSMOL for an update, yet they have refused to reply and they continue
their campaign to bad-mouth us in spite of our emails to President Jean Crowder. This is a direct
violation of their Code of Conduct. Pretty Sad!
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Show this ad to your
Activities Director or Entertainment Committee

BOOK THIS SHOW TODAY!
An Exciting Musical Concert
for the Holidays and Beyond!

Come Rain Or Come Shine
The JUDY GARLAND Songbook

Her Life... Her Loves... Her Legacy!
Starring

Acclaimed British Entertainer

TONI MORRELL
Come Rain Or Come Shine
Over The Rainbow
You Made Me Love You
The Trolley Song
The Man That Got Away
Rock-A-Bye Your Baby
Swanee
Zing! Went The Strings Of My Heart
Have Yourself A Merry Little Christmas
Songs for Judy’s Children Liza, Lorna & Joey
Get Happy
& more.....

www.nononsensepest.com

60 Minutes of Music, Memories & Laugher!

(Show can be tailored to any length up to 60 minutes)

Whatever size your audience, we’ll
work with you to accommodate your
budget and venue...
House Party to Concert Hall

CALL TODAY FOR BOOKINGS:

818-442-4894

Visit www.ToniMorrell.com for video demo
and more information about this fabulous,
world-class entertainer
Clubhouse Special Events

Private Events

Sunday Matinees

House Parties

Soirees

No event too Large or too Small. CALL TODAY!
Manufactured-Home Life - Orange County & So. L.A.

3

Volume 2 Number 12. December 2014

Appeal Court Rules Mobile Home Isn’t a Consumer Product
Lisa Hoffman, The National Law Journal November 7, 2014

CMH violated both the federal warranty act and Tennessee law
by breaching both the contract and its warranties, and awarded
about $39,000 to the couple. They appealed the amount, and
CMH cross-appealed.

Ruling that a manufactured home is not a consumer product,
a divided federal appeals panel reversed a Tennessee district
court ruling that the improper installation of a triple-wide was
actionable under the Magnuson-Moss Warranty Act.

The appeals panel looked to dictionary definitions in use at
the time of the enactment of the Magnuson-Moss act to parse
the meaning of “consumer goods,” and found them described
as products that are expendable and meant to be periodically
replaced. A manufactured home permanently affixed in place, as
was the Bennetts’, did not qualify, the panel said.

The three-judge panel of the U.S. Court of Appeals for the
Sixth Circuit reached to the 1974 Senate hearings on the establishment of the act to answer what two of the judges deemed the
fundamental question: Is a house a consumer product? Asked
that question by another senator during the hearing, Sen. Frank
Moss, a Utah Democrat and co-sponsor of the legislation, replied:
“[A] house would not fall within the definition of consumer
product, since a house is not ‘tangible personal property.’ ”

But Sixth Circuit Judge Jane Stranch dissented. She argued
that, in fact, the term “manufactured home” was coined by
the mobile home manufacturers to counter the stigma that
had attached to their product and that the adjectives are
interchangeable.

For Sixth Circuit judges Gilbert Merritt and Danny Boggs,
that largely decided that the federal breach-of-warranty claim
lodged by the owners of the Tennessee home must be dismissed.

She also argued that both the Federal Trade Commission,
which administers the Magnuson-Moss act, and the U.S.
Department of Housing and Urban Development explicitly
have deemed mobile homes to be consumer products, and thus
subject to the warranties statute.

Dan and Karen Bennett had bought their home from CMH
Homes Inc. after their previous house burned down in 2004.
Their new 2,800-square foot, $160,000 home was delivered in
three pieces, to be permanently installed by CMH in 2005. Soon,
the couple complained that the structure wasn’t level. Despite
the warranty attached to the sale, CMH never made good on its
promise to fix the installation, the couple alleged, and sued in
U.S. District Court for the Middle District of Tennessee.

The appeals panel remanded the case for the district court to
consider the couple’s state law claims.
http://www.nationallawjournal.com/id=1202675641930/
Appeal-Court-Rules-Mobile-Home-Isnt-a-Consumer-Product

The district court found in the Bennetts’ favor, ruling that
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Leases & Mobilehome Park Rental Agreements
This will be my last article for the MH Life Magazine. I
have sent all my findings concerning mobilehome living to
Frank Wodley in the hopes that he will continue using what
I have learned over my over 25 years of being an advocate for
mobilehome owners rights in the Magazine.

refuse to renew a tenancy, except for a reason specified in this
article.(MRL.Articles 1-8)

What I want to impress upon everyone is: the laws that
protect your home investments are there, you must join
together to demand that administrators of the governmental
enforcement agencies do their statutory duty enforcing the laws.
It is not up to the homeowner to enforce the state codes, but
the enforcement agencies. If they are not enforcing the codes,
go to the Constitution of California, Article 1, Sec. 3. The
people have the right to instruct their representatives, petition
government for redress of grievances, especially in the case of
senior abuse.
In this last article, I want to address leases. Over the years
everything we heard and read was about leases, long term leases,
twelve-month leases, adhesion lease, etc. I have heard so many
homeowners complain about management saying they must
sign a new lease, while the Mobilehome Residency Law (MRL)
798.9 states: A Homeowner is a person who has a tenancy in a
mobilehome park under a rental agreement.
The foundations of American Contract Law are freedom in
bargaining and the equality of bargaining power.

•

In a Lease both contract law and real property law govern
the terms of the lease.

•

The lease has an expiration date, a new lease has to be
negotiated and signed, or the tenant moves.

•

Both parties have to bargain and agree on the terms of the
lease and the new expiration he date.

•

A copy of the MRL is required to be attached and incorporated into the rental agreement by reference.

•

Contract Law (10 [4] (b) states “a contract is the total legal
obligation from that agreement”.

•

MRL 798.18, (a) A homeowner shall be offered a rental
agreement for (1), a term of 12 months, or (2) a lesser
period as the homeowner may request, or (3) a longer period
as mutually agreed upon by both and management.( or I
believe a homeowner can go month to month on the same
terms)

•

•

MRL 798.19: No rental agreement for a mobilehome shall
contain a provision by which the which the homeowner
waives his or her rights under of the MRL Articles 1 to 8,
inclusive, of this chapter. Any such waiver shall be deemed
contrary to public policy and void.

•

MRL 798.15 (h): All other provisions governing tenancy.

Both cases, I believe, would be one investor taking unfair
financial advantage of the weaker investor.
Also consider, in court cases both parties can require interrogatories from the opposing party. In the above cases, I believe
it would be wise to question the park owner as to why these
provisions were not in the required written rental agreement. If
not a provision in the required written rental agreement, what
right did he have to change the terms?
Donna can be reached through MH Life Magazine.
Editor’s Note: I first met Donna at a GSMOL Board meeting
in 2004. We seemed to be on the same page and have been
friends ever since. Donna was present when COMO-CAL was
formed late 2004. Both Donna and I have been forced out of
GSMOL (like many other good, energetic, action folks).
I hope I can carry on her important work and convince MH
owners that she indeed writes the truth.
God Bless you my friend, I will miss your column every
month, just as others will also.
Be well and be happy. You’re one of a kind for sure!

MRL 798.55 (b): The management may not terminate or

Manufactured-Home Life - Orange County & So. L.A.

MRL 798.16: The rental agreement may include such other
provisions permitted by law, but need not contain specific
language contained in state or local laws not a part of this
chapter.(That would be the standards and requirements for
the park owner’s Permit to Operate).

If the park owner charged something that was not a provision
in the required written rental agreement and not agreed to by
both parties, I believe the charge may be considered a breach of
the rental agreement and “absence of meaningful choice.

Under the MRL, it is the park owner who is required to give
a written rental agreement with all the standards and requirements of his Permit to Operate.
These are the terms and conditions of park tenancy, MRL
798.8.

•

If the park owner did not have a provision governing tenancy,
in his rental agreement, stating what annual rent increases would
be, then I believe any annual rent increase over the Consumer
Price Index (CPI) should be considered unconscionable.

In the case of a Rental Agreement:

•

MRL 798.56: A tenancy shall not be terminated by the
management only for one or more of the following reasons:
(and five reasons are listed).

I believe the differences between leases and rental agreements
are very clear, that it is the park owner who decided the standards
and requirements for his permit to operate, and these are his
terms and conditions in his required written rental agreement.

In the case of a lease:
•

•
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Who is Responsible?
Rents are increasing every year, some well beyond the
Consumer Price Index. Managers are brazen and abusive.
MH owners are walking away from their homes without any
compensation and time is running out for thousands more.
And the state of advocacy in California has never been so
bleak. Our situation worsens with every passing day. These
are undeniable facts.

work together. MH Life is working to reorganize advocates so
you are represented and know something positive is being done.
But we can’t do it without you, and you, and you!

Our Reasoning
We are fighting the greed for money and power. Unfortunately that’s what drives some of those involved in the above
organizations - the bad apples. Yes, it is a shame to say, but
bad apples can be found even in advocacy groups. But there are
many more folks really interested in helping you help yourself.
MH Life is one of the good guys - we only want what’s best for
you. And many leaders and representatives of GSMOL work
hard for you too.

So how’d MH owners get in this fix? And who is
RESPONSIBLE for our situation? Let’s list some possibilities.
Check those you feel are responsible for our situation today:
a) Our parks - owners and managers.
b) The California Legislature - our representatives.
c) Management companies, like Star or Sierra Management.

What about park owners? Park owners are business people and
rental parks are their business. Some institute high rent increases,
some interfere with sales, some use abusive managers, etc. Why?
Because they are greedy. They are not satisfied with owning a
“cash cow” and having an excellent return on investment, they
want more. But that’s human nature. They will continue to
cross the line as long as they can get away with it. When they
cross the line and no one speaks up, obviously they can continue.
They may even tell other park owners what “works” and “what
does not.”

d) Local governments - city councils...
e) Golden State Manufactured-Home Owners League
(GSMOL).
f ) Coalition
(COMO-CAL)

of

Mobilehome

Owners

-

California

g) Other advocates - Tenants Together, Coalition for
Economic Survival, etc.
h) Housing and Urban Development (HUD)

What about GSMOL? Between 1962 and 1990 GSMOL was
doing a “bang up” job contributing to the Mobilehome Residency
Law. And MH owners supported them, in fact GSMOL had
100,000 members and an income of over $1.5 Million a year! So
what happened? We believe a few “bad apples” became greedy
and power hungry. Since then the organization leadership
changed several times and GSMOL became an end in itself,
contrary to it’s purpose of “promoting the general welfare of MH
owners.” As a consequence, MH owners probably felt they had
no other option but to leave GSMOL. In fact, over the last 25
years over 125,000 members have done just that.

i) Western Manufactured Communities Association (WMA)
j) Our local groups (Santa Rosa, San Marcos, Santee, etc)
k) Housing and Community Development (HCD)
l) Public Utilities Commission (PUC)

What Did You Check?
Perhaps your vote went mainly to the park owners and
managers. Or to the park owners group (WMA) that helps
protect park owners interests. Or to your city, city council or
your local group. Or to an advocate that previously failed you.

We feel MH owners had another option. They could have
been active and demanded transparency, and honesty. The
bottom line, we feel the demise of GSMOL, a terrific and critical
organization to protect MH owners rights, was a direct result of
lazy members not paying attention, not getting the facts, and
not holding GSMOL’s leaders feet to the fire. Members blindly
followed the bad apples and that decision resulted in the much
weakened, much less effective organization of today.

We believe the entity is actually not listed. We believe the
entity who is responsible is Apathy. It is apathetic MH owners
who gripe, hide in their homes, make excuses, say the battle is
hopeless and do nothing. And that’s a 95% of all MH owners.
Are you one of them? Probably!
So now are you upset with us writing this? Is this the last
time you’ll read that rag MH Life? Do you feel insulted? If you
are, perhaps that’s good. Get mad, get upset, hopefully this
will motivate you to action. Go ahead, write a nasty letter to
the editor. It’s okay! But remember, we are not the bad guys.
We’re sorry that some rental parks are owned and run by folks
only interested in money and power. We too made the decision
to move into a rental park. That decision changed our lives.
We all face many challenges and we have no hope if we go it
alone. Our only hope is to face challenges together. That’s the
only way we can defend ourselves. Let’s “circle the wagons” and
Manufactured-Home Life - Orange County & So. L.A.

Spilt Milk
We can’t “cry over spilt milk” but we can seize the day and
commit to playing a role in our protection. That’s our only
hope! And time IS running out.
If you make a conscious decision to take responsibility today
and stop blaming and making excuses, great things will happen.
Hiding is exactly what park owners want. The last thing they
want you to do is be active. They don’t want you to read MH
6
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Life or join an advocacy group. But remember, if you do read
MH Life or join an advocacy group, no one will know as we
keep your information confidential.

opportunities that come your way. Remember an opportunity
is a gift. It shouldn’t be a chore.
Good things happen all the time when folks take the responsibility. For example, 60 residents at Californian Hawaiian MHP
won a $110,000,000 when they stood up together, thousands
of MH owners helped defeat of the two propositions that would
have eliminated rent stabilization, MH owners supported the
legislation giving residents a say whether or not their park will
be “condoized,” etc. The list goes on and on.

Visualise What Could Be
Just visualize 100,000 MH owners supporting their advocates
and demanding advocates work together for the common good.
You will begin to see things slowly changing for the better. You
will see you can be represented and have a say, and problems
like management abuse, interference of sales, etc. could be a
thing of the past.

The choice is yours. Continue to be apathetic and suffer the
consequences. Sieze this opportunity and reap the benefits. We
don’t think two hours and two dollars a month is too much to
ask. And we guarantee results! But one or two can’t make the
committment, everyone has to make the committment! Let’s
stand together, proud of our accomplishments, proud to be
active again and making a difference. We can do it. We can
turn this around and be strong once again. Fight, Fight, Fight.
And MH Life will lead the way, hopefully with GSMOL by
our side.

What Can You Do?
Commit two hours and two dollars a month to support those
you know are doing a good job. Is that so much to ask to protect
yourself? Remember, you’re not doing it for them, you’re
doing it for yourself. Read the magazine. Become aware of
your rights and the challenges around the state. And seize those

An Update on GSMOL
Emails To Jean Crowder, GSMOL President

First of all, the reason we write about GSMOL is simply
because we care and want GSMOL to be successful. Having
a lobbyist in Sacramento is critical to protecting MH owners
rights. The facts will show that over the years we have supported
a strong GSMOL; however today we continue to be very
concerned about its future.

MH Life does not knowingly publish anything without
supporting documentation and evidence and if we publish
something that is incorrect, we happily print a retraction.
MH Life has sent two emails to GSMOL President Jean
Crowder. One regarding the loss of corporate status, the other
bad-mouthing by GSMOL of the magazine. Ms. Crowder has
not replied to either email, other than to ask for documentation, which we provided. It has now been over two months!

Several GSMOL leaders continue to muddy the waters saying
that MH Life and Mobilehome Magazine want to destroy
GSMOL. That is simply not true and we challenge any and all
folks who spew such lies. GSMOL has gotten off course, even
they admit it. The few “bad apples” have taken a once proud
organization of 100,000 members and transformed it into a
skelton of its former self.

Recommendations
We believe there is a solution to this downward spiral.
GSMOL leadership should:

Update on GSMOL’s Corporate Status

a) Be completely transparent. Publish a financial report in
the Californian twice a year.

It has been over six months since the Franchise Tax Board
of California inactivated GSMOL’s corporate status. As of
November 10th, the status remains inactive. It is our understanding that GSMOL can not conduct business during this
time. It’s like having your driver’s license revoked. You can
not drive until it is reinstated. We have written to the State
Attorney General’s office for clarification - no reply to date.

b) Start working with all advocates. Our surveys have shown
MH owners want and need advocates working together, much
like Christine Minnehan demanded in 2009.
c) Sign a Code of Ethics, such as we have detailed on pages
H and I.
d) Allow all GSMOL members to vote for leaders. The
present system can only lead power by a few. Candidates qualifications need to be published.

Reorganization
Is MH Life proposing a reorganization to eliminate GSMOL?
Hardly! The new organization will support GSMOL’s efforts in
Sacramento, i.e. it will even help support GSMOL financially.
Why not? As we have said countless times, a lobbyist for
MH owners is critical, as well as a united MH Community
supporting the lobbyist.
Manufactured-Home Life - Orange County & So. L.A.

e) Conduct conferences, open to both GSMOL members
and non-members, around the state to openly discuss GSMOL
and it’s direction.
f ) We hope GSMOL will support our Regional Organization
idea. In return, we will help support a lobbyist in Sacrameneto.
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AB-2026 in Hindsight
Background

the purchaser owns another mobilehome or real property.

The following is taken from the Frequently Asked Questions
portion of the MRL (FAQ Handbook is available through MH
Life for $6 or FREE if you subscribe to MH Life Magazine):

g) Clarify that if denied, management must notify the
purchaser in writing of the specific reason or reasons for denial.

Question # 62: Can the park’s income requirements on
prospective buyers prevent a resident from selling their
home?

i) Provide if approval is withheld for any unauthorized
reason, management or park owner may be held liable for all
damages.

h) Provide, if a denial, the purchaser and homeowner may
request an in-person meeting with management.

Answer: Yes. The sale of a mobilehome located in a
mobilehome park is a three-party, not two-party transaction.
The buyer and seller must not only agree to the terms of the sale
of the home, but the buyer must be approved for residency in
the park by the park owner/management.
Management can withhold approval on the basis of: 1) the
buyer’s inability to pay the rent and charges of the park, and 2)
the buyer’s inability to comply with park rules and regulations
as indicated by prior tenancies (see Civil Code §798.74).
Although guidelines used by other landlords or public agencies
for rental housing may be more lenient, many park owners
impose higher income requirements to assure buyers will be
able to afford future rent increases without causing the park
problems, such as evictions.
Recap:
●
A prospective buyer must be approved for residency by
the park manager/owner.
●
A prospective buyer can be rejected if they don’t meet
the income standards for the park.

j) Provide if a mobilehome will remain in the park,
management may only require repairs or improvements to
the exterior of the mobilehome as determined following an
inspection by the appropriate enforcement agency.

Park Owner’s Reaction
The initial bill was formally supported by seven resident associations, three cities and a handful of others. That’s all!
A huge list of park owner associations, parks and managers
(about 125 total) opposed the bill. And it didn’t take long for
the park owners to react and circle their wagons. On April
10, 2014, Western Manufactured Communities Association
(WMA - represents mobilehome park owners in California and
several other western states. Address: 555 Capitol Mall, Suite
800, Sacramento, CA 95814. Phone: (916) 448-7002. Website:
www.wma.org) and several park attorney groups made a request
to start a write-in campaign asking assembly member Ed Chau
to oppose AB-2026. Here are some excerpts from their sample
letter: (This bill is) harmful, (places) numerous limitations and
restrictions (on park owners), potentially a bad experience for
management and park residents, (they are) negatively impacted.

AB-2026 Nuts and Bolts
AB-2026 was introduced in February 2014 to counter some
park practices occurring when MH owners sell their homes.
Some of the bill’s goals were to clarify park requirements for a
prospective purchaser of a home to be approved by the park.

Some Pitfalls of Such Legislation
By early May, AB 2026 was already “watered-down.” Three
very important provisions (e), (i) and (j) were already eliminated!
On May 29th the bill was defeated.

Here is a quick summary of what AB-2026 would do:
a) Require a list of information required by the park to
determine if a prospective buyer is acceptable to the park.

Here are some pitfalls of such legislation:

b) Presume a prospective buyer has the financial ability to
pay rent and other charges if he or she has been approved for
a loan to purchase the mobilehome that the purchaser intends
to occupy.

1) Park owners are well organized and have lots of money to
spend to defeat a bill they oppose or to support a bill they favor.
2) MH owners are not well organized and have little money.

c) Require, if a loan has not been approved, then management
must consider all assets and income, from all sources, to
determine the prospective tenants financial ability.

•

Prior to 1990, our lobbyist in Sacramento was supported
by an organization 100,000 members strong. That meant
folks were available to write, call or email legislators in
support of a bill or opposed to a bad bill. MH owners don’t
have that luxury today, as our lobbying group only has about
10,000 members.

•

MH Life has offered our lobbyist organization the use of the
magazine and distribution network to reach an additional
25,000 homes, yet, to date, they have refused our offer.

d) Require management’s income standard must not exceed
3 times the rent and other monthly expenses (utilities...).
e) Require management provide documentary evidence if
they deny approval based on information they believe shows the
purchaser will not comply with rules and regulations.
f ) Provide management can’t deny approval solely because
Manufactured-Home Life - Orange County & So. L.A.
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Code of Ethics
Last month in our article “Power to the People,” pages F-G,
we suggested advocates adopt a “universal” Code of Ethics. In
fact, we have been toying with such a Code for years. In 2005,
COMO-CAL adopted a Code of Ethics. In 2008, COMO-CAL
and the Wisconsin group suggested a Code of Ethics for the
national group. In 2009, we suggested a Code of Ethics at the
first Summit and lobbyist Christine Minnehan thought it was a
terrific idea. Perhaps the time has come for advocates to really
adopt and adhere to such a Code.

Examples of Poorly Run Advocacy Groups
Did you know?:
a) One group is run by an individual who has publicly
endorsed and supports a park owner who, many would say, is
one of the worst owners in the state.
b) Several groups are led by pedophiles. We are not sure if
their character flaw interferes with their ability to do good for
folks, but someone should be listening and observing.

Is A Code Necessary?

c) Many groups are “good ol’ boy” groups. They are more for
themselves and their titles, than for those they serve.

Absolutely! Every issue of MH Life points to the need. For
example, the article “AB 2026 - In Hindsight:” MH owners are
not well organized. And that’s a fact, Jack! A Code will help
folks organize and focus on the business at hand.

d) Some groups are not responsive or open.
e) Most groups are “islands unto themselves” and don’t know
what’s happening with other groups.

What About Enforcement?

f ) Many groups never have elections or change leadership.

Of course no one likes enforcement, especially if they are the
one being enforced upon. But we believe a small group, perhaps
3-5 folks, could form a Ethics Committee that would oversee
whether or not the Code was followed and make suggestions
when the need arose. Ultimately there probably needs to be a
“mechanism” to remove “bad apples.”

•

g) Most groups don’t work with others. There is no organization, no teamwork - to the detriment of those they serve.
Code of Ethics
Continued on page G, top.

Our friend Henry Cleveland (Aptos) has done an analysis
of money spent in Sacramento. For the period 2011 thru
the end of 2012, two park owner groups, the WMA and
the California Mobilehome Park Owners Alliance (CMPA
- represents California park owners organized by founder,
Jeff Kaplan. Edelstein & Gilbert, legislative advocates.
1127 11th Street, Sacramento, CA 95814. Phone: (916)
443-6400) spent a total of $623,500 while our advocate
spent $127,000 - a factor of 5 in the park owners favor!

from your equity.

Why Do Parks Interfere?
It’s all about money. If you can make millions, although it’s
morally wrong, why not? Interference of sales costs MH owners
millions of dollars every year. If you were one of those owners,
you’d sit up and pay attention! Can it happen to you? Sure it
can. It only takes an owner inclined to interfere with your sale.
And he can usually “get away with it.”

Marginal Support From MH Life

Lessons to Be Learned

We wrote about AB-2026 a couple times in the magazine
and only marginally supported it because: a) It didn’t go far
enough, b) in the end three very important provisions were
taken out and c) New legislation without enforcement is at best
ineffective. Park owners can still break the law at will without
repercussion.

Sponsoring new legislation, getting sufficient support and
ultimately having a new law passed and signed by the Governor
is a daunting task. And then there is no guarantee a park owner
or management will abide by the new law.
The legislative approach worked in past years when there
were no laws protecting MH owners. But this strategy should
have been tweaked, over 20 years ago, to focus on enforcement.
It’s not too late! Let’s demand enforcement in 2015.

Why Is This Subject So Important?
We have written time and time again, interference of sales by
parks is a huge problem, especially when linked with economic
eviction (when you can’t afford to pay the space rent and are
forced to sell). It’s like going from the frying pan into the fire!
You go from having a place to live, although the rent is hard to
pay, to not having any home at all and penny’s on the dollar
Manufactured-Home Life - Orange County & So. L.A.

What else might work besides legislation (which isn’t)?
Exposing unscrupulous park owners! That’s what their doing
in England (PHRAA, http://www.phraa.co.uk/). We should do
the same thing.
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The Problem Solving Loop

The Problem Solving Loop is College 101. It is a process widely
known. In fact, COMO-CAL (Frank ran COMO-CAL between
2005 and 2011) sponsored a brainstorming session in 2009 in
Carpenteria and leaders from GSMOL, MHOC, COMO-CAL
and others attended. Unfortunately the session had limited success
because those attending, although leaders of various advocacy
groups, had little experience or expertise in solving problems.
Problems can be solved. Let’s make today a new day.

Identify The Problem
That’s the easy part. Anyone living in a mobilehome park,
having an abusive manager or unscrupulous owner, anyone who
has received a 7 day notice, or who has tried to sell their home has
experienced first hand what some of the problems are.
Here is a short list of the most well known: interference of
sales, failure to maintain, economic eviction, high rents and rent
increases, etc.

time went on, Bill and Oliver became more and more posessive
of “their group” and communicated less and less with MH Life
Magazine.

Other less well known problems are: no law enforcement,
attorneys without experience or expertise in MH law, the courts
and law makers not understanding our problems, MH owners
have little money to defend themselves, etc.

Finally on September 26th, we suggested CAMOA become a
Regional Organization for the greater San Diego area, with a new
name (SDMHOA). This would lighten their load and there was
much work to do in San Diego. They absolutely refused to discuss
the idea, saying “Butt out, we are volunters, let us make our own
mistakes.”

Create Ideas

We take no pleasure in reporting this. All in all, too many
critical mistakes were made for MH Life to continue supporting
CAMOA: a) No full BOD for four months, b) No communication with membership, c) an unwillingness to learn, i.e. not
open to suggestions, d) too many obligations and too little time,
e) minimal expertise and experience, f ) refusal to work together,
and finally g) total refusal to explore ideas and information and to
make the appropriate changes that would have better served MH
owners, i.e. convert CAMOA to a Regional Group in San Diego.

Ideas are the building blocks of solutions. MH Life’s ideas have
focused on communication, education, information, networking,
thinking outside the box, and organization.
Others have had good ideas also. Donald Devore, in his book
‘Mobilehome Wars’ (available through MH Life for $10 email or
$15 hard copy), made some very noteworthy observations, one
being our MRL laws are based on the wrong premise. Donna
Matthews last article, page A, makes an excellent point: What I
want to impress upon everyone is: the laws that protect your
home investments are there, you must join together!

Actions (or inactions) have consequences. We are recommending that no one else join until major changes are made. We can’t
lower our standards just because Bill and Oliver are our friends.
In the meantime, we will give all CAMOA members a one year’s
subscription to MH Life ($15 value). That’s the least we can do.

There is no such thing as a bad idea. All ideas have some merit;
however there are several steps before an idea becomes effective as
a solution to a problem. Ideas need to be put into action, tested,
evaluated and improved or scrapped. For example, a recent idea:

We are truly disappointed that CAMOA didn’t work. Sure, this
is a setback; however we pledge not to stop working to provide
you better ways to protect yourself.

CAMOA - A Good Idea Gone Wrong
On paper the formation of a state-wide group that is honest,
transparent, will earmark money for a legal fund, works together
with MH Life and other advocates, and dedicates itself to helping
MH owners is a good idea. Consequently, MH Life expended
considerable energy and resources to make CAMOA a success,
even providing CAMOA $30,000 of “ad space” to promote itself.

Legislation With No Enforcement
Another Boondoggle
No one would disagree a lobbyist, in Sacramento, to represent
MH owners is critical, but at what cost to MH owners. GSMOL
has employed a lobbyist now for over 50 years. Sure, laws can be
helpful, but laws, by themselves, don’t solve problems. Without
enforcement, laws are essentially useless. Other states have
enforcement. Why not California? GSMOL has told MH owners
enforcement is up to them. We’re sure park owners absolutely love
this, because they know this approach to enforcement is a dead
end! Just re-read our article on Attorneys in the October issue of

After 4 months, it was clear that our friend, CAMOA President
Bill Schlegel, was overloaded. His only board member, Oliver
Austria, was sick and without a computer. Records were full of
errors. Bill had supported an attorney group that later proved
only to be interested in making money. There was no communication with members, not even a welcome or thank you letter. As
Manufactured-Home Life - Orange County & So. L.A.
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Code of Ethics - continued from page E

It was popularized a few years ago by the Robert De Niro
film by the same name - “Wag the dog”, in which Whitehouse media men created a false press release showing some
war-like scenario unfolding in order to take the pressure
off of the president, and create a favorable reaction in the
populous for the president to take “appropriate” response.
The response obviously wasn’t appropriate, as the scenario
was false from the beginning.

Solutions
Power to the People in November MH Life lays out a plan so
everyone is working together and supporting each other. MH
owners should demand that of their advocates and deserve no
less. And one step in the plan is a Code of Ethics.

As an advocate, there are really two different Codes, one
for Advocate/Member, and another for Advocate/Advocate.
GSMOL adopted such a code in 2008.

The question which gives rise to the phrase “wag the dog”,
is: Does the dog wag the tail, or does the tail wag the dog? You
see the tail moving, you assume the dog is wagging it, and
enjoying it, but maybe the tail is wagging the dog, and the
dog is enjoying the attention!

How Would It Work?

Suggestions for Provisions of the Code

Two Different Codes

It’s a simple process:

Provisions should:

a. Identify all advocate groups, whether state-wide, local, or
an individual park.
b. Provide each group with a preliminary Code and
instructions:
•

Let each group discuss the pros and cons of the Code.

•

Each group can accept the Code as is, or they can modify
it for their purpose. Some provisions of the code should
be mandatory, i.e. every group must accept them without
change.

•

Ultimately there will be a list of groups that have adopted
the Code, and a list of groups that have not.

•

Work with groups that have not adopted the Code in order
to “get them onboard.”

promote team work, and working together (sharing, brainstorming, supporting, etc). Everyone and every group has
their own expertise, let’s use it.

•

have a guideline for communication. For example, all calls
and emails should be returned within 24 hours.

•

promote transparency

The following is an excerpt from Statement of Values and
Code of Ethics for Nonprofit and Philanthropic Organizations
(see http://www.independentsector.org/).
They state: “Any code of ethics is built on a foundation of
widely shared values. The values inform and guide the actions
that organizations should take in developing their policies and
informing their practices.”

Does the Dog Wag the Tail
or the Tail Wag the Dog?
This is where you come in. Many groups will be reluctant
to adopt a Code. Why? Because they love the status-quo;
however their status-quo does not benefit you.You must “wag
the tail.” You must take back your power! After all, advocactes
are supposed to serve YOU, right? But many have it backwards,
and the “tail wags the dog.”
Where did the expression “Wag the Dog” come from?
MH Life and Donna Matthew’s article on page A.

•

Commitment to the public good;

•

Accountability to the public;

•

Commitment beyond the law;

•

Respect for the worth and dignity of individuals;

•

Inclusiveness and social justice;

•

Respect for pluralism and diversity;

•

Transparency, integrity, trust and honesty; and

•

Responsible stewardship of resources;

more areas), testing (as the Survey on page...) and evaluating. And
we are open to any and all feedback from our readers.

No one, until now, has questioned or challenged GSMOL’s
approach to solving problems. One more concern: their income
the last 25 years have averaged over $600,000 per year (that’s
MH owners $$), yet a good lobbyist costs less than $100,000/
year. Where’d all the money go? Obviously something’s rotten in
Denmark (or Cypress GSMOL’s headquarters)!

We feel our latest idea, Regional Organizations, has a good
chance to suceed; however good, honest, open folks must step
forward and volunteer to run these groups. If you are interested,
please contact Frank Wodley at fawodley@yahoo.com or phone
him at 818-886-6479.
Next month we will write about solutions. Let’s tweak what
we have to make it better, and let’s brainstorm new ideas to
protect ourselves, our lifestyle and our equity.

Build, Test, & Evaluate
We are constantly building (adding more pages and reaching
Manufactured-Home Life - Orange County & So. L.A.
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Letters To The Editor
October MH Life Article on Attorneys

her name other than to say she is with “Management”, and is
contentious.

Frank I caught your article: Attorneys are they the first line
of Defense? Oct 2014 Vol 2 #10 p. D. It was terrific!!!!!! My
mobile home park is a mixed up place to live, I hear small talk
about lawsuits ongoing every day. Mostly about the manager
and her cronies overstepping their authority. I read your article
and it gave me the force to step back and think first; look before
you leap!

Are there any really “friendly” mobile home parks where
management and tenants work together for the good of all,
and pass along information to the tenants. Seems to me that
management should be more visible in these neighborhoods,
maybe visiting a couple times a year, talking to people and
holding open forums for discussion of what is in the planning
stages for the next year. Generally, just walking around to see
what is happening and talking to tenants.

At our park, usually the ongoing complaints are about
invasion of privacy, and ridged park rules. Incidental, the rules
do not apply to these three managers, they do whatever; but
they are very simple minded, under achievers, non educated,
non professional types who are just the sort the park owner can
control. He stays invisible.

Thanks for your consideration of printing this type of article.

Follow the Bouncing Ball
Do we have any rights while living under our feudal lord in
a mobilehome park? I live in an all age park, my son who is
15 loves basketball. There is no
place for kids to play here. My
son was bouncing the basketball
on the street in front of our
home, and the manager came
by and said “Stop it! That’s not
allowed. You can do that only
on your own property.” We
also have to drive a maximum
of 10 MHP. I’d like to know
what your readers think about
this. Are there such restrictions
in your park? By the way, the
park has been so bold as to have
someone take photos of our
kids engaging in such activities!
I’m astounded!

On the outside the park is calm and peaceful, but
underneath it’s not so pretty.
Take a closer look, you see
wickedness. I’m sure you are
familiar with a contentious
“spirit.” Overly oppressive
living here. I makes people
stay inside, like mousses
hiding. I think Robert Burn’s
sums it up best:
But Mousie, thou are no
thy-lane, In proving foresight
may be vain

Resident/
Management
Relationships

A Concerned Parent

Thank you for printing
and distributing the MH
LIFE magazine.

Title Concerns

An article of interest might
be one that describes the relationship between the management of a Mobile Home Park, and
the tenants of parks.

I’m selling my home and
a manufactured home dealer
suggested that I sign over my title to him, then he would sign
it over to the buyer. This sounds fishy to me. Can you give me
some advice?

It seems to me that there is a combative relationship in the
mobile home park where I live in Torrance. Management
does not share information, nor seem to have any interest in
the people who are paying their salary and keeping them in
business, other than to continually raise the rents by 6%each
and every year.

Editor’s Note: As with many questions, we have no definitive
answer. We must consult with others having that expertise. In
this case, our efforts to find an answer are on going.
Unfortunately MH Life is not set-up to answer individual
questions; however you can write the editor and we may publish
your question and one of our readers might have an answer.

There is little really important information given to tenants,
and when staff leaves the front office, no notice is given on
who is now working as manager of the facilities. The “ lady”
who is temporary manager is extremely abrupt, refuses to give
Manufactured-Home Life - Orange County & So. L.A.

Direct all your questions, comments and suggestions to:
MH Life Magazine, P.O. Box 3774, Chatsworth, CA 91313.
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Raise Your Hand
Your Thoughts on “Power to the People”

Today between 20,000 and 25,000 homes receive MH Life
every month. This may be a silly exercise, but humor us. Raise
your hand if

Did you read the Power to the People (Nov) article? ____
Do you think it makes some valid points? ____

a)You get the magazine in good condition, b) You read it, c)
You find it valuable, informative and useful, d) You keep back
copies for reference, e) You are using our tips and suggestions,
f ) You are better aware today because of the magazine or g)
You are supporting us?

Will you be more active if and when there is better organization
here in California? ____
Will you be more active if you are represented? ____
Do you support this idea to re-organize advocates? ____

Of course that’s our goal, i.e. having all MH owners receive
the magazine, read it, find it informative and useful and keep it
for future reference.

Any comments? Please use an additional sheet.

Your Thoughts on “Code of Ethics”

Let Us Hear From You

Did you read the Code of Ethics (Dec) article? ____

We are always excited to hear from you, our readers. So
please take a minute and fill out this questionaire. This will
help us better serve you. Thank you in advance.

Do you support it? ____
Are you ready to WAG YOUR TAIL? ____
Any comments? Please use an additional sheet.

Rate each question using #1 for minimum and #10 for
maximum, i.e. if you always read MH Life, use a #10, if you
never read it use a #1, if you read it half the time, use a #5.

Your Thoughts on Who is Responsible
Is 2 hours a month to support our work too much? ____

Your Thoughts on MH Life

Is $2 a month support our to much? ____

Do you get the magazine in good condition? ____

Do you agree MH owners are responsible? ____

Do you know you can now subscribe & get it by mail? ____

Any comments? Please use an additional sheet.

Do you read MH Life? ____

Your Park

Are the articles of value to you? ____
Do you want us to continue the crossword puzzles? ____

Your Name:__________________Space #:___________

Do you want us to continue the sudoku puzzles? ____

Name of your park:______________________________

Do you trust the content of the magazine? ____

Name of your city:_______________________________

Will you subscribe to MH Life (get free Handbook)? ____

Does your park have an organization? ____

Will you donate to keep the magazine working for you? ___

How well they do to protect you? ____

Would you recommend the magazine to a friend? ____

Local Group

Will you volunteer to help us? ____

Do you know of a local group in your area? ____

Other

Do you attend? ____
How would you rate them? ____

Take an extra sheet if you’d like to respond to these questions:
What topics would you like to see?

Please Send Completed Survey to

What do you like about the magazine?

Mobilehome Magazine, P.O. Box 3774, Chatsworth, CA.
91313. Or scan and email to: fawodley@yahoo.com

What don’t you like about the magazine?
Anything else you’d like us to know about?

You Are Our Only Hope!

Your Thoughts on Advocacy

YOU are key to any future successes. Tell us what it would
take for you to become active. We will continue to support you
and do the lion’s share of the work...but we need your 2 hours
and $2 a month to do it.

Is advocacy working today to protect your rights? ____
Are advocates working together to solve problems? ____
Manufactured-Home Life - Orange County & So. L.A.
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The MH Life Pledge

I Support Manufactured-Home Life

We will continue our work, dedicated to improving your
lifestyle and protecting your equity. You are our #1 goal. We
will continue to be:

I am an avid reader of MH Life and know MH Life is more
than a pretty face and I support it’s efforts to make positive
change in advocacy here in California. Never have I gotten so
much for so little. MH Life is making a difference to help me,
my friends and my neighbors

•

Honest

•

Worthy of your trust

•

Work with integrity

•

Put your welfare before anything else

•

Transparent and open

•

Provide you the best possible information to enable you to
protect yourself (we can’t do it for you, sorry)

•

We will continue to work to organize MH owners

•

We will continue to brainstorm and think outside the box

•

We will help you network with other MH owners, other
parks, other local and regional groups.

•

We will continue to pressure our law makers for enforcement

•

We will continue to expose unethical behavior

•

We will work ethically and will pressure other advocates to
sign a Code of Ethics.

I will support MH Life by:
a) Joining the new Regional Organization (with legal fund..)
b) Subscribing to MH Life ($15/12 issues). I know MH Life
will guarantee delivery of 12 monthly issues MH Life and give
me a free 36 page FAQ Handbook, worth $6.
c) If I have friends in other parks, I know MH Life will mail
them a free copy of the magazine, if I request it.
d) I know members of my City Council or other political
figures could better serve me if they were receiving the magazine.
I know if I request it, MH Life will also send them a copy of
the magazine.
e) I know MH Life has a lot of expenses, including printing,
mailing, distribution and other expenses. I am happy to donate
so MH Life can continue its important work.

I Support Manufactured-Home Life Magazine
NAME:____________________________________________________Date:__________________
PHONE #:_____________________________PARK NAME:______________________________
MAILING ADDRESS:_____________________________________________________________
E-MAIL:_______________________________________________________________________
SPACE #__________CITY:________________________________ ZIP:_____________________

		

Annual Subscription to MH Life ($15):

$_______

I support MH Life working for me and want to donate:

$_______

I want to join the new Regional Group in my area ($25):

$_______

I will help run a Regional Organization in my area - I will call you.
I will volunteer to help out, I will deliver magazines in my park
Yes, I want to receive a FAQ Handbook (a $6 value), FREE with my membership
INCLUDE CHECK OR MONEY ORDER. All Checks Payable to “Mobilehome Magazine”
MAIL TO: Mobilehome Magazine, P.O. BOX 3774 , Chatsworth, CA. 91313

12/14

THANK YOU FOR YOUR SUPPORT!

Manufactured-Home Life - Orange County & So. L.A.
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Index of Our Handbook of Frequently Asked Questions
The “Handbook” was actually compiled by the Select Committee on Manufactured Homes and Communities. We thank
Stephanie Reid, Senator Richard Roth and other committee members for the opportunity to publish it and offer it to our readers.
It is an invaluable tool, a reference which should be consulted whenever an issue comes up.
Now you can receive it FREE by subscribing to MH Life Magazine. Just subscribe (previous page) and you will receive the 36
page Handbook FREE by first class mail plus one issue of MH Life Magazine per month for the next 12 months! Such a bargain.
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MOBILE HOME

offer

W

INSURANCE

code

LOw RAtES!
LOCAL SERVICE!

VISA
MASTERCARD
DISCOVER
PAYMENT PLANS

Se Habla Espanol!

DISCOUNT for Combining
Mobile Home and AUTO
Insurance!

q Fire
q Wind
q Liability
q Tornado
q Smoke Damage
q Medical Payments

q Replacement Cost Mobile Home
q Replacement Cost Contents
q Falling Objects
q Workers' Comp.
q Lightning
q Theft
q Water Damage
q Explosion
q Vandalism
q Hail

Coverage available to $400,000!

YOUR CHOICE:

• Replacement Cost Mobile Home
• Stated Value Coverage
Low Cost
• Cash Value Coverage
FLOOD INSURANCE
• Discounts for Home and AUTO
Hughes West-Brook is your Mobile Home Insurance Specialist.
With us, Mobilehome insurance isn't a sideline. It's all we do. Give us a call!
NEW

HUGHES WEST-BROOK
Fountain Valley, California

(800) 660-0204
www.hwbins.com

sales@hwbins.com

LIC#0782241

Manufactured-Home Life - Orange County & So. L.A.

HWB
Insuring your home for

40 Years

Family Owned Since 1973

© 2014 Hughes West-Brook, Inc. All Rights Reserved
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