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Mobilehome/Manufactured Home



Concrete  |  Decks, Porches, Steps  |  Carpeting & Tile  |  Foundations — Piers, Pads, Braces 

Heating & Air Conditioning  |  Leveling  |  Plumbing Repairs & Re-plumb  |  Sub-Floor Repair  |  Earthquake 

Bracing  |  Gutters  |  Awnings & Awning post  |  Kitchen & Bath Remodels  |  Painting  |  Siding 

Swamp coolers  |  Patio covers  |  Roofing — Shingles & Aluminum  |  Permanent Foundations  |  Skirting

Free Estimates! &  
Free Service Calls!

Ask about our senior discounts! 
Financing Available.

TOLL FREE: (844) 810-0059 
www.thetradesmeninc.com

Call toll free  
(844) 810-0059

Serving Southern California
Licensed, Bonded, Insured, CA LIC #950097

All Major credit 
cards accepted. *Some restrictions may apply.

Kitchen Remodels  
Starting at $8,990*

Entry Level Decks  
Starting at $795*

Whole House Windows  
Starting at $2,150*

Laminate Flooring Starting at 
$2.99/ sp ft installed

Home Repair &  
Improvements
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Mobilehome Magazine (MH Life)

Serving California’s Mobile & Manufactured Housing Communities
Mobilehome Magazine Address: P.O. Box 3774,  Chatsworth, CA  91313 

Frank A. Wodley, Editor/Publisher
Phone:  (818) 886-6479 /  E-mail: fawodley@ yahoo.com

 The MobilehomeMagazine is not responsible for content contained in advertising 

COMO-CAL
Coalition of Mobilehome Owners - California - a 501(c)3 Non-Profit

COMO-CAL, P.O. Box 1852, Walnut, CA 91788 
Our Website: www.comocal.org

-

Happy Holidays from Mobilehome Magazine and COMO-CAL.  This month we are publishing one state-
wide magazine (COMO-CAL’s The Connection) and three regional magazines (Sacramento Mobilehome 
Living, MH Life Magazine - South L.A./Orange County & MH Life Magazine - North San Diego County).  
We thank the Escondido group and Joan DeVries for their help distributing the North County magazine.

Big News From Como-CAL 
One of COMO-CAL’s pledge is to UNITE the mobilehome owner community.  We haven’t been successful 

to date.  We have provided the community with a no-cost magazine, so now we are providing a no-cost 
membership!  We don’t want you to have any excuses not to join us to provide you and others better protec-
tions.  Now EVERYONE should join and be heard.  There has been too much complacency and apathy, so 
we are giving you an opportunity to be part of the solution, rather than part of the problem. See page 5 for 
details.

mANAger TrAiNiNg & CerTiFiCATioN FoLLow-Up

And yes, we’re really talking about stopping manager abuse (harassment, intimidation, retaliation, inter-
ference of sales, etc).  We feel we are on the right track and why we think the Senate Select Committee and 
GSMOL are leading us down the wrong path.  This is your life.  Read about our claims on page 6.  We even 
go so far as to propose a ‘stop-gap’ measure to start dealing with abusive managers (page 7).

reNewAL oF CoNdiTioNAL Use permiTs

As a consequence of hearings at Rowland Heights Estates, we are now aware that the process to renew a 
parks Conditional Use Permit can provide residents some protections, including protections against excessive 
rent increases.  See page 10 for details.  The hearings will continue, probably the next being held in January 
2017.  Check with www.comocal.org for updates.

Happy Holidays from COMO-CAL and             
Mobilehome Magazine

  To God Be The Glory
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A ship in harbor is safe, but that ’s not why ships are built

Complacency vs Apathy 
The other night I had a dream in which I was in a ladies 

room somewhere when an acquaintance walked in and 
asked if session started at nine or nine-thirty, and it was a 
few minutes to nine already. I was suddenly reminded that 
I was supposed to go to my college class but didn’t know 
where I was supposed to go. I started digging through my 
bag for my schedule. Not only did I not have a binder or 
schedule of any kind, but my bag was ripped and every-
thing was falling out. I tried to put all of the smaller items 
into side pockets of the bag, then frantically went on my 
phone to see if I could go online to find info about where 
my class was. That’s when I woke up.

I’ve often had dreams in which I’m back in school and 
I don’t know where I’m supposed to go. I think this is a 
different form of stress dream than the ones in which I’m 
driving and suddenly am in complete darkness. In the latter, 
I am completely out of control and just have to take it on 
faith and intuition that I won’t crash and die, even though 
that seems inevitable and I always wake up just before that 
happens. The school dreams, I think, reveal a theme of not 
being prepared.

Last week I forgot to write a blog post. It’s not that I 
didn’t feel like it or that I was too busy. I just completely 
forgot. I’ve lately been taking it kind of easy as far as not 
making myself feel guilty for not writing or drawing or 
painting as much as I “should.” I say “should” because I 
really do feel the need to hone a skill and uncover what 
type of thing I’d like to be doing on the side. I don’t want to 
work my day job forever, and it’s time I started overlapping 
into something. I’ve been saying this for too long, and that’s 
where the guilt over not producing my own work comes in.

But I gave myself the excuse that it’s December and there’s 
a lot of holiday business to be done, as well as simply relaxing 
and enjoying the season. I took up a crochet project, which 
I worked on while watching Christmas movies on my day 
off. I didn’t let myself feel guilty about this.

However, I fear that I’ve settled into complacency. I gave 

myself a little too much permission to slack off. It’s not 
that I don’t care; the symptom isn’t apathy. It’s that I’ve let 
myself get comfortable with less. Complacency is a silent 
symptom that creeps in when things are good. You’re happy 
and comfortable. A little discomfort is sometimes needed 
to keep you driven.

I think the difference between apathy and complacency 
is this: apathy is not caring whether the sun is rising or 
setting because a general malaise of dissatisfaction has made 
you give up on being driven. Complacency is being equally 
delighted with the sunrise and sunset to the point that 
you’re just floating through a sea of “isn’t that nice?” and 
forgetting that you have an itch to scratch. You’re too busy 
smelling the flowers to remember that there are things you 
ought to do to keep you moving forward.

“When it is rose leaves all the way, we soon become 
drowsy; thorns are necessary to wake us.” John A. Shedd

I’m grateful to be in a place in my life in which I’m 
content. I’m very blessed, and I think this is a fine place 
for anyone to be in life if they are so fortunate—especially 
if it is with an attitude of gratefulness. However, it can be 
tempting to be content with mediocrity. I was brought up 
believing that it is a virtue to strive for excellence. While 
worry and guilt are poor motivators, you are responsible for 
your own success. Don’t expect success if you don’t prepare 
for it.

A little while back I got a fortune cookie with what I 
believe is a quote from John Shedd: “A ship in harbor is 
safe, but that’s not why ships are built.” I want another 
thing he said to be true of me: “Fate whispers to the warrior 
‘You cannot withstand the storm,’ and the warrior whispers 
back, ‘I am the storm.’”

I don’t want to be content to be a ship in port. I want 
to be the freaking storm.  http://veronicaleebishop.
com/2015/12/16/632/
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No Cost COMO-CAL Membership - Sign Up Today 
From KeN meNg, Como-CAL presideNT

I embrace COMO-CAL’s long-standing pledge - Education, 
Communication, and Unity.   COMO-CAL, under the leader-
ship of Frank Wodley, has succeeded in providing the Commu-
nity with a no-cost magazine that promotes both education and 
communication.  Today, COMO-CAL provides the mobile-
home community over 13,000 magazines every month.  No 
other organization comes close. 

I’d like to go a step further. More can and should be done! 
Although I strongly believe there is strength in numbers, 
COMO-CAL has not been successful in its efforts to unify 
mobilehome owners.  So the new Board of Directors has 
decided to provide everyone a no cost membership in 
COMO-CAL.  

I feel everyone should want positive change. COMO-CAL 
is non-political and will work together with other advocates, 
including GSMOL.   COMO-CAL answers only to those we 
serve, namely mobilehome owners. We don’t have big egos, nor 
are we attorney driven. We only want to provide mobilehome 
owners better protections at minimal cost.

oUr shorT Term goALs

a)  Promote a viable means of enforcement of the Mobilehome 
Residency Law.  We will try to work directly with GSMOL to 
accomplish this important goal.

b)   Work to stop manager abuse.  This includes stopping 
interference of sales, a serious issue whereby park owners steal 
millions of dollars from mobilehome owners across California.

why sigN Up?
1.  We have always promoted ‘Strength in Numbers.’  

Now we want to make it easy (and a no-brainer) for you 
to join us, as a member and support our efforts to UNIFY 
mobilehome owners across California.

2. If you believe COMO-CAL is on the right track, please 
support us by signing up.  There is no obligation to do 
anything or pay anything.

3. The mobile/manufactured home owner community 
needs an organization that is fighting for their rights. 
Signing-up guarantees we will continue to fight for you.

wheN CAN yoU sigN Up?
1.  Beginning immediately through June 30, 2017, 

COMO-CAL is offering a no cost membership to all 
mobile/manufactured home owners in California.  The offer 

may be extended through the balance of 2017, depending 
on its success to unify mobilehome owners.

2. You can sign up today.  Simply call (818-886-6479), 
email (fawodley@yahoo.com), or mail (COMO-CAL, P.O. 
Box 1852, Walnut, CA 91788) and give us your name, park 
name, mailing address, phone number and email address.  
All information will be kept confidential.

who CAN sigN Up?
In one word:  EVERYONE!

1. Everyone who owns a mobilehome or manufactured 
home and lives in California. 

2. Organizations can sign up for their members, whether 
a HOA, Resident Association, Recreational Association, 
regional group or …..

3. Now why would anyone say they don’t want to sign up.  
We encourage GSMOL members and members of regional 
organizations to sign up.  Our goal is to give everyone, i.e. 
the whole mobilehome community a voice.

4.  We also feel park owners, park managers and park 
employees need good information.  They can learn about 
mobilehome owners and their desire to enjoy a peaceful, 
stable life as residents in a mobilehome park.  For that reason 
we will include them and welcome their membership.  

whAT Are The BeNeFiTs oF sigNiNg Up? 
1. When you sign-up, you become connected with 

COMO-CAL, either through snail mail, email or via phone.  
This is extremely important.  If you’re not on our radar, we 
can’t communicate with you or effectively fight for your 
rights or for the rights of other mobilehome owners. 

2. All members will have access to the Members Only 
section of COMO-CAL’s website:  www.comocal.org

a. View five years of magazines & thousands of pages 
of useful information.  Download one page or the 
entire magazine.

b.  View most of the additional 500+ articles the 
provide history and insight to the many problems 
facing mobilehome owners.

4.  Members will receive Email Alerts, unless they opt out.

5.  Members will have a voice through our Surveys, unless 
they opt out.

6.  We will begin having meetings, initially in Southern 
Callifornia.  Members will receive notices and are encour-
aged to attend.  Remember, it’s your rights on the line!
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Hearing on Manager Training - Follow Up
Although the Senate Select Committee on Manufac-

tured Housing Communities (SSCMHC) called a hearing 
to discuss manager training and certification, the real issue 
was “stopping manager abuse.”  The SSCMHC was asking 
a question (How do we stop abuse?) and answering it with 
another question (Will legislating programs like Oregon 
and Nevada work?).  We feel this agenda was confussing.  

Here is a quick summary of the testimony:

a.  Representatives of park owners (WMA and others) 
spoke about their training programs and a mediation 
program in Orange County, essentially implying that 
manager abuse was not a problem in parks they represent, 
but perhaps only in non-WMA parks.  

b)  WMA representatives testified manager training and 
certification was not their number one priority.  Their 
number one priority was legislating an easier, quicker way 
to evict ‘bad’ residents - nothing to do with curtailing 
manager abuse.  In fact, in other Hearings they have ‘gone 
off topic.’’ An example is the enforcement hearing in 1987 
when they were talking about enforcement of park rules 
and regulations, rather than the subject of enforcement of 
the Mobilehome Residency Law (MRL). A suttle differ-
ence but a very important difference. 

c)  Golden State Manufactured Homeowners League 
testified (Bruce Stanton, GSMOL’s Attorney) manager 
training was necessary and would eliminate most manager 
abuse, i.e. they concurred 100% with the SSCMHC that 
legislation similar to Oregon and Nevada was necessary.

 reCeNT sUrvey

In fact our recent survey indicates that residents also 

strongly believe that legislating a viable form of 
enforcement is the #1 to stop manager abuse.  It scored 
much higher than anyother.  They also felt training and 
certification would be helpful, but that alone wouldn’t 
stop manager abuse.  That scored 6.80.

Como-CAL rejeCTs ssCmhC sUggesTioN

COMO-CAL completely rejects the suggestion that 
to legislate requirements that managers be trained and 
certified will, in and of itself, curtail abusive managers.  
We have asked representatives of Oregon and Nevada, 
and they indicate training isn’t the solution. 

eNForCemeNT is CriTiCAL

This isn’t nuclear science!  Another law (legislating 
manager training) isn’t worth the paper it’s written upon.  
Why?  Because laws without enforcement can be broken 
at will, without repructions. For example, say your park 
owner belongs to the WMA, and your manager is trained 
by the WMA.  Sure, training will help your manager do 
his job but training, in itself, doesn’t guarantee he/she will 
not be abusive.  There MUST be sanctions on the park 
owner, i.e. fines or other sanctions that can be imposed 
should his manager be abusive. That is only common 
sense.  

That’s what the mobilehome owner community has 
faced for over 30 years - lots of laws, but no viable means 
to enforce them, allowing park owners and managers to 
do whatever they want!  It is curious that even our go-to 
state-wide advocacy organization wouldn’t even mention 
enforcement.  Are they really serving the mobilehome 
owner community?  We think not!

gsmoL mUsT LegiALATe eNForCemeNT

GSMOL representatives should willingly meet with 
us to discuss this very important issue.  GSMOL has a 
lobbyist, we don’t.  And GSMOL has been legislating new 
laws for a long time.  So naturally, they are the ones who 
should carry the ball, with our support, and the support 
of the community.  COMO-CAL has supported them 
before and we can again.

A sTop-gAp meAsUre

In the meantime, we suggest creating a Code of Ethics 
for managers and providing it to managers.  After all, the 
WMA has a Code of Ethics, the national group NMHOA 
has a Code of Ethics, and there are others as well.  

We could use the Magazine to expose park owners 
and managers who are breaking the Code of Ethics.  
This would provide more ammunition to legislate a new 
means of enforcement.  This is a marathon, not a sprint.  
Your participation is critical!  Get on board and register.

Legislate a viable enforcement 8.39
Training ok, but won’t stop abuse 6.80
Raise small claims from $2k to $10k 6.55
Impose sanctions & fines against owner 6.41
Have a Code of Ethics for managers 6.28
Uniform Rules and Regulations 5.96
Let residents rate managers 5.17
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Let’s Adopt a Code of Ethics
COMO-CAL, in addition to legislating aviable means 

to enforce Civil Code, suggests advocates adopt a simple 
Code of Ethics for park managers. We can distribute it via 
the magazine, fliers and mailers. We have several Code of 
Ethics to draw from.  For example: 

wmA Code oF eThiCs

The residents of mobilehome/manufactured housing 
communities, as homeowners, can expect recognition 
of their rights to privacy, respect, courtesy and dignity. 
The responsibility of management is to serve the needs of 
the community, and to provide safe and well-maintained 
common areas and community services. Mutual respect 
and concern are the governing principles of management-
resident relations.

In order to provide for responsible relationships 
between resident and resident, and between residents and 
management, and to protect the investment of residents 
and management, reasonable rules and regulations shall 
be established in writing and be available to all residents. 
Management pledges to enforce rules and regulations in 
an equitable and forthright manner.

Communications are essential to all interpersonal 
relations and to the successful operation of all businesses. 
Management pledges to be available to residents, to be 
receptive to their constructive suggestions and to provide 
factual information.

Contentment, security and peace of mind are the desires 
of residents and the goals of management. To this end, 
management pledges that residents shall be free of worry 
of arbitrary or unlawful termination of tenancy. Manage-
ment further pledges to operate the community in a 
manner consistent with established business practices and 
procedures which assure long-term economic stability for 
residents and investors.

Management recognizes its business responsibilities 
to the community, state and the Western Manufactured 
Housing Communities Association, and pledges full 
support of those laws and activities which encourage the 
growth of manufactured housing community living and 
the Association.

mANUFACTUred home owNers’ BiLL oF righTs

The following is reprinted from the National Mobile 
Home Owners Association website - our national group:

WHEREAS More than 6 million individuals and 

families own their homes but not the land under them,

WHEREAS these individuals and families rent the land 
from the manufactured housing community owner, and

WHEREAS these community owners have power to 
impose rules and regulations that impact the constitu-
tional rights of manufactured home owners and their 
families,

NOW THEREFORE let it be resolved that

Manufactured home owners and their families are 
entitled to enjoy the same constitutional freedoms as all 
other Americans, especially:

1. Freedom of speech ( including, but not limited to, 
the right to distribute informational/educational fliers 
about the rights of manufactured home owners);

2. Freedom of assembly (including, but not limited to, 
the right to organize a home owners’ association, the right 
to peaceably assemble, and the right to hold association 
meetings at the community’s clubhouse to discuss issues 
of importance to manufactured home owners, and the 
right to exclude from the meetings community owners, 
managers and other agents of the owner);

3. Freedom from retaliation (including, but not limited 
to, the right to be assured that there is a rebuttal presump-
tion of retaliation if the community owner attempts to 
raise the rent of selected homeowners or evict selected 
homeowners within 6 months of them forming/joining 
a home owners’ association at the local, state or national 
level; and

4. The right to equal protection under the law 
(including, but not limited to, the right to the peaceful 
enjoyment of one’s home and the uniform and consistent 
enforcement of rules and regulations.
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Who is most responsible? Score
The California Legislature 5.68
SSCMHC* 5.60
Park Owners 5.50
Park Managers 4.35
Residents 3.67
GSMOL* 3.55
COMO-CAL* 2.75

*SSCMHC = Senate Select Committee on Manufactured 
Homes and Communities. *GSMOL= Golden State Manf-
tured-Home Owners League. *COMO-CAL = Coalition of 
Mobilehome Owners - California 

oBservATioNs 
Perceptions are everything, although they are often 

incorrect.  We feel the California Legislature shouldn’t be 
held responsible.  It  doesn’t automatically legislate, it needs 
someone to prod it, i.e. a lobbyist or resident or group. Also 
the Senate Select Committee (SSCMHC) is neither pro 
park owner or pro resident.  It’s function is to mearly to 
educate and be neutral. 

Of course park owners and managers are not inclined 
to change their ways, especially if it makes money for the 
park owner, i.e. a park manager who is abusive today will 
probably continue to be abusive tomorrow.  

So what are we saying?  Simply that the Legislature and 
the Senate Select Committee are not responsible for the lack 
of action.  And it is a given that park owners and managers 
don’t want change.  

The first Hearing on manager abuse was held in 1982, 
the first on enforcement in 1987, yet very little has been 
done in the years since. This is the question we put to 
readers in a recent survey: Who is responsible for the lack 
of legislation to protect residents?   Preliminary results 
are displayed below.  Preliminary because we are still 
accepting surveys from other readers and website visitors. 

respoNdANTs opiNioNs iN TABLe

For example, was the California Legislature responsible 
for the inaction?  Respondants felt the California Legislature 
was the most responsible with a Score of 5.68 (higher score 
means higher responsibility).  The next most responsible 
was the Senate Select Committee, Park Owners, Managers, 
Residents, GSMOL, and COMO-CAL in that order. 

Survey Results

Who Is Responsible?
TheN, jUsT who is respoNsiBLe?

  Let’s give an example. In 1987, GSMOL leaders and 
other advocates testified before the Senate Select Committee 
(Hearing on Enforcement) that hiring an attorney and 
going to court didn’t work.  They were very clear.  You can 
find more details in MH Life Magazine, August 2015, pages 
4-9, and September 2015, pages 4-9.

At that time, GSMOL had the resources ($1.5 million/
year) and resident support (100,000 members) to legislate 
a more viable means to enforce the Mobilehome Residency 
Law.  So did they?  NO!  Why not?  We have no idea; however 
this was the beginning of the decline within GSMOL that 
led to the departure of many GSMOL members.  We weren’t 
there, so we don’t have details.  But we feel if the community 
and GSMOL members held GSMOL’s leaders feet to the 
fire, some legislation would have been approved to protect 
mobilehome owners, i.e. a viable means of enforcement.

gsmoL & Como-CAL
We have said time and again, question, question, 

question.  GSMOL and COMO-CAL are working for you.  
Each would be nothing without your support.  However, 
there is a big difference between the two groups.  We have 
always listened to you.  We have always promoted UNITY.  
And we have always promoted a strong GSMOL, in fact we 
offered to help rebuild their organization many times.  The 
mobilehome community needs a strong GSMOL because 
they lobby and we don’t.  

we QUesTioN

And yes, we have had many questions, over the years,  
about GSMOL, especially GSMOL’s leadership.  We  are 
appalled by the disception, divisiveness, mismanagement 
and incompetance of their leaders. In our opinion, they 
have not served the community well.   

resideNTs Are ULTimATeLy respoNsiBLe

You are ultimately responsible.  You MUST play a part 
in your own destiny.  If you believe a viable enforcement is 
critical, support our efforts.  If you believe manager training 
and certification will do little to stop manager abuse, 
support us.  If you believe advocates must work together, 
support us. If you believe in Unity, support us.  If you 
believe communication and education are important, then 
support us.  Today, supporting COMO-CAL doesn’t cost 
you one penny!  Call, write or email us.  Tell us you support 
our efforts.  You can trust us to do the right thing!
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Questions for GSMOL
We’ve been writing about GSMOL for several years.  The 

majority of readers have appreciated the information,; however 
others have questioned whether or not it was self serving.  Our 
response is:

• First and foremost, we are advocates, we serve the mobile-
home community.  We have a responsibility to speak up 
on matters that effect those we serve.

• We will work with all advocates, GSMOL included

• We have often reached out to GSMOL, both to work 
together and to help them gain membership, GSMOL 
leaders have always rejected our offers

• The community deserves the truth.  Everything we 
publish can be documented. 

• We are not after GSMOL members, in fact GSMOL 
holds them tight, censoring any information that they 
receive. They receive no direct information from anyone 
but GSMOL leadership.   

• COMO-CAL has new leadership.  And now 
COMO-CAL has a no cost membership.  

• Let GSMOL have it’s members, that’s ok with us. In fact, 
as soon as they sit down with us to resolve this feud, we’re 
happy to promote GSMOL in the magazine and work to 
build its membership.  

• We only want a strong, viable GSMOL.  A GSMOL that 
doesn’t censor, doesn’t deceive, and is transparent and 
member focused.  

QUesTioNs For gsmoL 
In May 2016, we provided some questions for those 

attending GSMOL’s Convention.  Why?  Because it is healthy 
to ask questions.   Questioning resulted in the return of ‘one 
member, one vote.’  That’s a step in the right direction.  We 
suggest the community and GSMOL members keep asking 
questions.  Here are a few: 

TrANspAreNCy

We applaud GSMOL’s financial statement in the July/
August/September Californian. The first in several decades.   
However: a) GSMOL continues to spend $100,000 on 
office/staff.  We are concerned.  b) Why publish the last 
quarter in 2015 and first in 2016?  Why not the first two 
quarters in 2016? c)  The financial statement provided does 
not address the viability of GSMOL.  Current assets, and 
statements about funds, like the ELF fund would be helpful.

eNForCemeNT LegisLATioN

Have GSMOL leaders read the testimony from the Senate 
Select Committee Hearing in 1987 on enforcement?  

Note:  GSMOL and  leaders of other organizations testified 
that the present means of enforcement of the civil code, 
namely hiring an attorney and going to court doesn’t work.

Why then does GSMOL continue to support an enforce-
ment it knows doesn’t work?   

mANAger ABUse LegisLATioN

Why did GSMOL attorney Bruce Stanton testify legis-
lating manager training similar to Oregon and Nevada 
would solve most manager abuse, when anyone familiar with 
the issue knows full well that it will not?

Why didn’t Mr. Stanton also mention the need for a viable 
means of enforcement, i.e. the key legislation critical to 
making sure laws are observed?  

Is GSMOL really watching out for mobilehome owners? 

Como-CAL & gsmoL
Why has GSMOL refused, time and again, to sit down 

with COMO-CAL leaders?  There is a new COMO-CAL 
board, this is the perfect time to work resolving differences.

Do GSMOL leaders understand the wishes of the 
community, i.e. that the community wants GSMOL and 
COMO-CAL to work together for the betterment of all 
mobilehome owners? Why does GSMOL continue to go 
against the wishes of the community?  

Why does GSMOL refuse to acknowledge the existance of 
COMO-CAL when COMO-CAL has proven itself to be a 
serious, important advocate in California?

reCeNT ATTACK 
Jean Crowder, GSMOL’s President, attacked 

COMO-CAL in the July/Aug/September 2016 Cali-
fornian, Page 3: There are some ‘coalitions’ which (have 
been) formed with the desire to undermine the work we 
do.  

 Jean’s words are absolutely false.  We have always 
supported a strong, viable GSMOL.  A small group of 
‘bad apples’ has taken a once strong advocate and created 
a dictatorship.  They control the press (The Californian), 
they have controlled elections the last 16 years, they have 
led the community to believe they are doing a good job 
- all the while GSMOL has lost members and revenue.  
Don’t just take our word, read what two Vice Presidents  
said when they resigned in January 2016. and the George 
Smith Lawsuit of 1999.   
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The High 6% Homeless Rate is a Major Issue in LA.
Editor’s Note:  If you recall, a hearing on whether to 

grant the park owner of Rowland Heights Mobile Estates 
a Condition Use Permit to operate this park was held on 
Tuesday Oct. 4, 2016.  It was attended by over 70 residents, 
thanks to the efforts of Ken Meng, the homeowners group 
MRA1441, Ken’s family and others.  Refer to The Connec-
tion, November 2016, pages 14-15 (Redressing Grievances 
Through a Conditional Use Permit (CUP) Hearing).  
Residents were encouraged by the statements of Hearing 
Officer Hachiya on October 4th. In an effort to motivate 
residents to attend the next hearing, slated for November 15, 
MRL1441 distributed the following: 

The High 6% Homeless Rate is a Major Issue. In LA, many 
vulnerable mobilehome residents live under fear, oppres-
sion, and ill treatment caused by the “virtual monopoly” 
created by park owners. If residents dare organize for their 
rights, retaliation will ensue with unreasonable demands 
and evictions, and residents can possibly lose their homes, 
according to a lawyer’s experience. There are some cases 
where lucky residents win in court, but even then, the 
resident may still be forced to pay attorney’s fees to the park 
owner which may be more than the value of their homes. 
More and more residents in L.A. county lose their homes 
because some government officials are biased towards the 
park owners and neglect the residents. One example is L.A. 
County’s lack of rent control for mobilehome parks, while 
over 100 municipalities in California have rent control 
specific for mobilehome parks.

Though L.A. County doesn’t have a rent control ordi-
nances for mobilehome parks, another ordinance states that 
upon renewal of a Conditional Use Permit (CUP), if the 
rent was found to be excessive, it must be mediated by a 
panel established by the County (Ordinance 22.52.500 
L). However, not only has the County allowed our park 
owner’s CUP to expire for 19 years, but the case planner also 
initially limited the hearing to only one issue: insufficient 
guest parking. This happened inspite of the fact that this case 
contains more than 20 issues. Also, the case planner misled 
the hearing officer with non-existing law, arguing that the 
hearing officer’s last decision, to require the park owners to 
meet with residents quarterly, was unlawful. Furthermore, 
the case planner avoided dealing with the excessive rent issue 
by setting the permit for 30 years, even though the ordinance 
stated that a renewal which will review excessive rent should 
happen at most every 5 years!

The hearing decision can affect up to 50,000 mobilehome 
park spaces in Los Angeles County and the entire state’s more 
than 3,000 mobile home parks. 100 residents and supporters 
will attend the hearing and protest against corruption. 

On November 3, 2016, Mr. Carl Nadela, AICP, Zoning 

Permits East Section sent an memo to Hearing Officer 
Hachiya, essentially denying all progress made in the 
October 3 hearing.  MRA1441 responded:

• We are highly suspicious that Mr. Nadela has been 
influenced by the park owners and that he cannot 
send fair recommendations to the hearing officer. 

• Mr. Nadela ignored the recommendation from Sam 
Meng’s last email to him, the findings by Hearing 
Officer Hachiya regarding the applicant not caring 
for their customers, the residents’ testimonies, the 
testimony of the school board member and other 
organizations, etc.

• The park owner took no action to meet with residents 
after the first hearing, possibly due to someone’s 
connivance in your agency. 

• Before the memo was posted the day before, the 
management boldly said that the hearing officer was 
wrong. Did the manager know about the memo 
before it was posted? 

• Mr. Nadela’s conclusion, in the Draft Findings, shocks 
residents! How can Mr. Nadela care for the welfare 
of people in the surrounding area but not for the 
residents in the park? 

• Mr. Nadela, seems deaf and blinded to the residents’ 
poor living condition even though he saw again and 
again, elderly residents, who cannot speak English 
well, still try to tell their frustrations to the hearing 
officer when their testimony got sorely watered down 
by the interpreter due to lack of time.

• A 5 year extension is radically different from a 30 years 
extension, both of which benefits only the permittee, 
not the residents. If, assuming Mr. Nadela has no bias, 
he must be disqualified for not being a responsible 
government officer.

iNTerUm CoNCLUsioN

Another hearing, to discuss the CUP and excessive 
rents, will be held, probably in January 2017.  Residents 
are disappointed that now the park is not required to meet 
with residents 3 times a year. However, by law, the process 
to approve a park’s Conditional Use Permit must mediate 
rental disputes.  This provides residents some protection 
against excessive rent increases.  

 All residents living in unincorporated areas of Los Angeles 
should attend the next hearing. The CUP renewal process 
does provide residents some protections.  Residents need to 
be aware of this fact. We will keep you informed at www.
comocal.org
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Humboldt Residents Prevail to Protect Affordable Housing
On November 8, 2016, Humboldt County California 

voted to enact their only citizen’s initiative on the ballot; 
Measure V. It is a comprehensive ordinance, adapted from 
the City of Marina’s, to preserve and protect affordable 
housing in manufactured home parks in the unincorporated 
areas of the county. Born out of desperation occurring when 
multi-million dollar ‘housing’ corporations started coming 
into the county, buying up parks from the aging-out moms 
and pops who built them, then routinely jacking up lot 
rents and various fees beyond affordability. Advocates first 
tried to get elected officials to enact protections in following 
their General Plan, which calls for “preservation of mobile 
home parks as an important source of affordable housing...”, 
but when officials refused to even place the issue on their 
agenda after repeated requests from dozens and dozens of 
constituents, the Humboldt Mobilehome Owners Coalition 
(HMOC) was formed by mobilehome park resident Hilary 
Mosher.  HMOC then developed a citizen’s initiative to 
enact an ordinance that was drafted by attorney Bruce 
Stanton.  Over 50 volunteers gathered thousands of signa-
tures on hundreds of petitions over a period of months, and 
the initiative qualified for the ballot.

 A very small minority of park owners (four or five out 

of a total of 42 parks affected by the Measure) raised over 
$200,000. to fight the Measure. Their fight included trying 
to discredit Mosher, taking out full-page ads calling her a 
liar. They put up huge billboards saying “Rent Control Hurts 
Seniors...”, never even mentioning the word “mobilehome 
park”, and they placed thousands of dollars of television ads 
with the same sentiments.  Meanwhile HMOC tirelessly 
approached unions, elected officials, and political parties for 
their endorsement and financial support, in the end raising 
$12,000. to promote the Measure V campaign. The main 
outreach was to inform voters that outside millionaires were 
ruining our county’s seniors’, veterans’, the disabled, and 
low-income families’  housing affordability. Voters came 
through with a 10% lead and enacted the ordinance.  

HMOC is now turning its attention to the City of Arcata, 
which is in the final stages of determining whether they will 
preserve their affordable housing effectively in mobilehome 
parks. Currently, city staff and some council members are 
leaning heavily towards a “Memo of Understanding” rather 
than an ordinance, which HMOC is opposed to, knowing 
that it will not provide the kind of enforcement protections 
that an ordinance can.

CALiForNiA sTATewide emergeNCy

I continue to modify this letter (this is a Living Document) as of today, Friday, November 18, 2016, with the intent 
of alerting the proper people in the State of California about what we have been, are, and will be going through in 
Kort & Scott Financial Group (KSFG) owned and Sierra Corporate Management (SCM) managed mobile home parks 
throughout the state.

There are approximately 32 mobile home parks at risk in the State of California with additional parks in the States of 
Arizona, Colorado, Florida, Illinois and New Mexico who were, are, and will be faced with similar situations.

We conservatively estimate the number of residents who have been, or who are being affected, at more than 16,000. 
The majority of these residents are low-income, fixed-income seniors and/or minority groups, predominantly Hispanic.

Mobile home parks in the State of California owned by KSFG and managed by SCM have become a Statewide 
Emergency – no longer a problem, which they have been for the past two decades. It is time to escalate this to an 
emergency classification.

Mobile home park residents throughout California are being forced into financial hardship by KSFG and SCM using 
aggressive predatory business practices. The California MRL is riddled with legal loopholes that allow an aggressive park 
owner to wreak havoc on the residents.

Read the balance of this article at:  https://mhphoa.com/ca/emergency
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Start Making Things Better
Some of us are lucky to live in 

a mobile home park with good 
managers and park owners who 
understand that an efficiently and 
correctly run park means happy and 
content residents.  It’s a win-win for 
everyone!

But too many parks have 
managers with little or no “customer 
service” type training, insufficient 
knowledge of the Mobilehome Residency Law (MRL) 
and simply “manage” the park through the use of threats 
and intimidation.  Sometimes when park owners learn of 
this, they rectify the situation.  However, most often this 
management style is carried out with the park owners’ 
approval.  

In parks like this, residents become self-imposed shut-ins, 
fearful of talking to their neighbors, fearing eviction and 
loss of their homes.  Park residents learn “not to rock the 
boat” and are forced to live with the problems and issues 
that make their community a very sad place to live.  This 
fear in turn leads to apathy, which is defined as a lack of 
interest, enthusiasm or concern.  For those of us who are 
seniors, this isn’t how we wanted to live out the rest of 
our lives.  For those in family parks, this isn’t where we 
wanted to raise our families.  But what can we do?  Our 
homes aren’t really “mobile” and we can’t just pick up and 
go someplace else.  

“I’m afraid I’ll get evicted if I say anything.”   “I’ll get in 
trouble with the manager if I go to an HOA meeting.”   “I 
don’t want to get involved.”   These are all things I heard 
when I was elected as President of my park’s HomeOwners 
Association.  My park had lots of problems and had 
turned into a ghost town.  Residents would call me and 
even come to my workplace with complaints, problems 
and fears but they were terrified of being seen attending 
an HOA meeting.  Some brave souls did attend a few, but 
then stopped coming because they were told by our park 
manager “If you don’t like it here, move”.  

This attitude was frustrating to deal with and there have 
been many times that I’ve wanted to throw up my hands 
and quit but I’m no quitter and neither are most people, 
even though they’ve been threatened and are scared, we 
all want today to be better than yesterday and even more 
better tomorrow.  

So how do you, alone in your home, start making 
things better?  First, get a copy of the MRL.  Call your 
local Senator or Assembly Member and ask them to send 

you one or if you have an HOA, 
ask them to get copies.  The MRL 
is the LAW and park owners and 
managers are not above the law and 
have to follow it just like residents.  
When you get your copy, sit down 
and read it.  The answers to lots of 
questions and problems are right 
there in black and white.

Second, if you see a problem, write 
it down; date, time, who, what, where..... Take pictures if 
possible, with date/time stamps or just use your cell phone.  
You don’t have to confront anyone, just document.

Third, if the manager or park owner “tells” you something, 
ask them to put it in writing.  Don’t be afraid, just ask 
politely and waIk away.  I’ll guarantee that half the threats 
and intimidation will stop right away because they don’t 
want to put anything in writing.  When and if you if you 
do get something written from them, your response must 
be written and keep a copy for yourself.  This is called a 
“paper trail”.  It is also be your protection. Use the infor-
mation in the MRL to make your point.  For example you 
could write “According to section 123.5 in the MRL, your 
action is not legal...”  Once they know that you know the 
law and aren’t afraid to use it, they will begin to learn that 
they can’t intimidate you any more. 

So far, other than your request to put something in 
writing, you haven’t had to face the park manager or owner 
and be subjected to a scary situation.  But you’ve made 
your point, defended yourself, stood your ground and put 
them on notice that they can’t push you around anymore.

There are many more ways to stop what’s going on and 
hopefully these three things will help you start making 
tomorrow better than today.

Article by Jane Osuna, resident of Imperial Avalon 
Mobile Estates in Carson, CA.

Editor’s Note:  I welcome the article by Jane and I believe 
she will continue with other tips to improve your life while 
living in a rental mobilehome park.  I’m happy to consider 
your article for publication - we welcome articles from 
everyone, even managers and park owners.

May I add, please read Mobilehome Magazine 
(The Connection and MH Life Magazine).  And join 
COMO-CAL’s efforts to UNIFY the mobilehome owner 
community.  There is no-cost to join COMO-CAL, and 
I believe COMO-CAL will continue to provide honest, 
important information to the community.
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Frequently Asked Questions About COMO-CAL

Where Can I Receive Timely Updates:  Please 
visit www.comocal.org for a display of all 5 years of 
magazines, over 500 articles and much, much more.  
This is also where you will receive important news from 
around California.

Will COMO-CAL continue to have paid 
memberships?

Yes.  We were working out details for a lower cost 
membership.  See details (cost and benefits) in the January 
2017 issue of the magazine. 

Can I donate?
Bless you! Of course you can donate.  Although we 

keep expenses to a minimum, we NEED your donations 
and encoursge all mobilehome owners to send us at least 
$5, once a year.  

Will COMO-CAL have a legal fund?
Yes.  Anyone can donate to a legal fund.  Just earmark 

your donation for LEGAL FUND.  We will provide a 
quarterly accounting.

I’d like a COMO-CAL Frequently Asked Questions 
Handbook.  How can I receive one?

Our Handbook is a terrific reference.  It is 36 
pages of important questions and answers covering 
such topics as rents/leases, rules and regula-
tions, park owners and managers, termination of 
tenancy, home sales and much more. Answers have 
been  complied by the Senate Select Committee.  
To receive your copy, simply send a check for $5 to 
Mobilehome Magazine, P.O. Box 3774, Chatsworth, CA 
91313.  We will deliver it immediately via USPS first class 
mail.

I’d like to receive the COMO-CAL’s The Connection 
via the US mail.

No Problem.  Simply send a check for $15 to Mobile-
home Magazine, P.O. Box 3774, Chatsworth, CA 91313.

If I support COMO-CAL and sign up, what 

guarantee do I have that you will work hard to protect 
my rights?

We publish COMO-CAL’s The Connection once a 
month.  This is our voice.  Read it and know what we’re 
doing.  We will also begin using social media to get infor-
mation to you (twitter and facebook).

how CAN i sUpporT Como-CAL?
Actually there are many no-cost ways to support 

COMO-CAL.

• Sign up and join COMO-CAL as a no-cost member

• Request a box of The Connection Magazines 
and pass them out in your park.  We would like 
residents to pay part of the printing/distribution 
expenses - about $.30/magazine.  Pass the hat - it’s 
not expensive!  Less than $4/year.

• Let your friends and neighbors know about COMO-
CAL’s program and their no-cost membership.  

• Read the magazine, and keep it for future reference

• Take our surveys.  We want to hear from you and 
your opinion counts.

• Support advertising in the magazine.  

• If you need insurance, call Myron at Hughes 
West-Brook insurance - 800-660-0204.

• If you need a contractor, consider Goodie 
Construction.  

• Call our other advertisers, if only to say thank 
you for supporting the magazine.

• Volunteer to help out.  Bake some cookies for our 
meeting in your area.  Volunteer to make phone 
calls.  Volunteer to distribute magazines or have a 
meeting in your park.

• Start a regional magazine for your area.  We 
are working to start a new magazine for the San 
Gabriel, Riverside County and Hemet areas.  If you 
live here, give us a call (818-886-6479) and let us 
know you’ll help out.  Thank You!

Advertising fees make this magazine possible. So, please, support our advertis-
ers. Your support will ensure the success of the magazine. We will pay a com-
mission to anyone who brings the magazine advertising.  For more information 
call Frank Wodley at 818-886-6479 or email him at fawodley@yahoo.com. 
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Modern Day “Robber Barrons” Part I                                                                                

By Lloyd L. Rochambeau
“Robber Baron” was a term applied to businessman 

in the 19th century who engaged in unethical and 
monopolistic practices, wielded political influence and 
amassed enormous wealth.  Google the term for more 
in-depth explanations.

It is seldom used today, although it certainly exists.  
One perfect example is the mobile home park ownership 
which currently exists in California.  The State govern-
ment has established laws (Mobile Home Residency 
Law) supposed to provide protection for mobile and 
Manufactured home owners,  however provide no 
enforcement.  The result is that citizens who are often 
impoverished, unsophisticated, and intimidated can 
only gain these rights by retaining an attorney and 
taking their landlords (owners of the tiny piece of dirt 
upon which their home is situated) to court.

Mobile home dwellers are a captive group subjected 
to unfair and unscrupulous actions by investors who are 
the modern day version of ROBBER BARONS.

Not all Park Owners are guilty of unethical, abusive 
and immoral management practices, but far too many 
are openly and flagrantly fulfilling the modern role of 
the detestable and heartless unethical money hungry 
owners contributing to the financial ruin of elderly, 
unsophisticated, helpless and often impoverished 
homeowners under their domination.

The general public, faced with so many injustices in 
today’s society, are virtually blind to the mistreatment 
of those who mistakenly bought into the idea of being 
part of the American dream of owning their home.  They 
cannot afford the ridiculously exorbitant  $400,000 to a 
million dollars or more homes and condos that only the 
wealthy can afford.

City Councils, even those who have a version of rent 
control intended to protect the lowly homeowners 
who are the victims of unbelievable abuses, are being 
duped and threatened with costly law suits, to side with 
investors rather than with their own citizens.

They often fear these Robber Barons, because they 
have billions of dollars at their disposal to sue and harass 
City governments.  Not to mention the hundreds of 
thousands of dollars in contributions to campaign funds 

and undoubtedly some going directly into the pockets 
of officials elected to serve the people.

There is minimal power in the ranks of homeowners, 
so maybe it is time to start playing rough.  Picketing 
and protesting at City Hall probably has little effect.

What might be next, is to start picketing the busi-
nesses and homes of the Council members,  and doing 
the same at the homes and businesses of the Park 
Owners, their Managers and their attorneys (who by 
the way, are often guilty of devising contemptible  strat-
egies to enable and perpetuate the monopolistic actions 
of their clients)? They are like modern day gun slingers 
for hire.

Maybe homeowners should try to shame these 
Robber Barons by exposing them publicly for what they 
are doing and for what despicable human beings they 
are.  Even some judges are taken in by these evil people, 
some through ignorance of the intricacies of mobile 
home law, and some who are also on the receiving end 
of their financial support.

It is acknowledged that not all Park Owners are guilty 
of these offenses, some are fair and reasonable in their 
dealings with homeowners. 

So, maybe Homeowners should start making the 
protest signs and plotting where to take them. What do 
they have to lose?  Not much else has been working in 
their favor.  If they wait for the State legislature to take 
action, hell may have already frozen over.

Lest you think they are just a bunch of whiners, a 
recent example of this greed gone wild, is up in San 
Juan Capistrano where a small mobile home park sits 
just off the Ortega Highway, on the eastern side of the 
5 freeway,  a few miles from the beach.  The park was 
purchased a few years ago  for about 13 million dollars 
when space rents were ranging from $500 to $700 
a month, and under the protection of a rent control 
ordinance.

Mr. Rochambeau is the President of the San Marcos 
Mobilehome Residents Association.  Lloyd has written 
several articles for the Magazine over the years and we 
appreciate him sharing them with us.
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www.nononsensepest.com

20% OFF 
Senior Discount (55+) 
Mondays & Thursdays

Discount Center
Serving Carson since 1984

Lowest thrift store prices in the area
23820 S. Avalon Blvd • Carson (Avalon & Sepulveda)

310-549-4655
Mon - Sat, 10 a.m. - 7 p.m. /  Sunday - 10 a.m. - 5 p.m.

SHELVES ARE STOCKED DAILY!
Clothing with dressing rooms available, shoes, 

accessories & shoes for the entire family, books, 
dishes, bed & bath linens, holiday decorations, 

costumes, & MORE!

CASH & CHECKS ONLY

Mention this ad for 10% OFF 
your purchase!

Invest In Peace 
and QuIet

• Eliminate unwanted noise inside and outside of your house
• Make your home more energy-efficient
• Take advantage of our top-of-the-line soundproofing materials 

and large on-hand inventory

suPer soundProofIng
455 East Carmel Street, San Marcos, CA 92078

sales@soundproofing.org, www.soundproofing.org

toll-free: (888) 942-7723
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 MOBILE HOME

INSURANCE

HWB
                                       LIC#0782241                                      © 2016 Hughes West-Brook, Inc.  All Rights Reserved

www.hwbins.com     sales@hwbins.com

(800) 660-0204

HUGHES WEST-BROOK
Insuring your home for  

Over 40 Years  
Family Owned Since 1973

LOw RAtES!
LOCAL SERVICE!

	  	 	  
	
q Fire q Replacement Cost MobileHome 
q Wind q Replacement Cost Contents
q Liability q Falling Objects   
q	Tornado q Lightning q Theft 
q	Smoke Damage q	Water Damage  q Workers'Comp.
q Explosion q	Medical Payments   q Vandalism 

Hughes West-Brook is your Mobile Home Insurance Specialist.  
With us, Mobilehome insurance isn't a sideline. It's all we do. Give us a call!

	  	 	  	

	 YOUR CHOICE:
  •	Replacement	Cost	Mobile	Home
	 	 •	Stated	Value	Coverage
	 	 •	Cash	Value	Coverage
	 	 •	Discounts	for	Home	and	AUTO

Coverage available to $400,000!

F o u n t a i n  V a l l e y ,  C a l i f o r n i a

DISCOUNT	for	Combining	
Mobile	Home	and	AUTO	

Insurance!

VISA
MASTERCARD

PAYMENT PLANS
Se Habla Espanol! 

W


