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Serving California’s Mobile & Manufactured Housing Communities
COMO-CAL, P.O. Box 1852, Walnut, CA 91788 

Our Website: www.comocal.org
-------------------

Mobilehome Magazine Address: P.O. Box 3774,  Chatsworth, CA  91313 
Frank A. Wodley, Editor/Publisher

Phone:  (818) 886-6479 /  E-mail: fawodley@ yahoo.com
 The MobilehomeMagazine is not responsible for content contained in advertising

COMO-CAL’s  New BOArd Of direCtOrs

We are happy to announce the Coalition of Mobilehome Owners - California (COMO-CAL) has a new Board of 
Directors.  Please read the articles on pages 4-6.  The new Board is hitting the ground running and are making some 
changes that will improve service.  They have also attended the Senator Leyva Hearing on Manager Training and Certi-
fication, rejoined the National Mobile Home Owners Association, and attended that organization’s yearly Conference 
in Las Vegas.  So there is much to report in October, November and December.  

HeAriNg ON MANAger trAiNiNg & CertifiCAtiON

On September 16, 2016,  the Senate Select Committee on Manufactured Housing and Communities (SSCMHC) 
held a meeting in San Bernardino. The purpose of the Hearing was to determine if the public (mobilehome owners like 
yourself ) concurred with the findings of the SSCMHC, namely that California should consider joining Oregon and 
Nevada by instituting similar (manager) training programs. We are devoting the majority of this issue to this subject.  
We feel it is extremely important for all advocates and the mh community to work to finally work together for a resolu-
tion to the problem of manager abuse in mobilehome parks.   

Pages 8-9 provide a summary of the pre-Hearing document, dated August 2016, about the Hearing.  We now under-
stand one person wrote it, namely Stephanie Reid, Principal Consultant of the SSCMHC.  We thank Stephanie for 
many years of work while she has been with the SSCMHC.

The real issue, at hand, is not about legislating manager training and certification, but how to eliminate manager 
abuse in our parks.  We define manager abuse as harassment, intimidation, retaliation, of residents by management.  We 
also include such issues as unfair enforcement of rules and regulations, interference of sales, and others.  

We ask you to take our Survey on pages 10-11 before you read anything more, i.e. we don’t want to influence your 
opinion. We want your ‘true’ opinion.  You can copy pages 10-11, fill them out and mail the completed Survey to 
COMO-CAL, P.O. Box 3774, Chatsworth, CA. 91313.  Those with computers and internet can take the Survey on 
line.  For Part I, go to https://www.surveymonkey.com/r/2PTG98G, for part II, go to https://www.surveymonkey.
com/r/K92J659.  All information will be kept confidential, and don’t worry, we won’t share this with your park manager!  
LOL (laugh out loud), we are advocates for YOU.

We are livid that manager abuse has been allowed to continue 34 years after the first Hearing in 1982.  A second 
hearing, which we attended, was held in 2004.  Testimony from 2004 can be found on pages 12-14.  The balance of 
the magazine, pages 15-18, deals with the current hearing.  COMO-CAL’s new president and treasurer (Ken and Sam 
Meng) both made presentations and we’ve included them here.  

This topic will continue in the November magazines.  We ask you to get involved.  Fill out our Survey and support us 
by joining COMO-CAL. Send us a small donation.  Our promise to you - you can trust us to see this effort through 
to some meaningful solution.  We don’t want to see manager abuse continue one more day.  But we can’t do it 
without you.  So get your pen out and support us.  We will be extremely grateful to you.
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COMO-CAL held a Board of Directors meeting on 
Saturday August 27, 2016 in Chatsworth, California.  
Attending were Frank Wodley, Ken and Sam Meng, 
Rose Rosales, and Paul Masminster. 

Frank announced he will step down, as President 
of COMO-CAL, effective immediately and recom-
mended Ken Meng take over. Ken graciously accepted.  
The new Board of Directors is as follows:  

• Ken Meng, President

• Rose Rosales Wodley, Secretary

• Sam Meng, Treasurer

• Paul Masminster, Vice President 

 Left to right.  Ken Meng,  Paul 
Masminster. Rose Rosales, , Sam Meng, 

Left to  right.  Sam Meng, Ken Meng, 
Paul Masminster, Rose Rosales.

As the new Board of Directors, we will continue 
the efforts of COMO-CAL unchanged.  We will 
continue to promote Education, Communication 
and Unity. This has been COMO-CAL’s motto 
from the beginning in 2004 and won’t change.  

We will also intensify our efforts to work with 
other groups, including GSMOL to better serve 
the mobile/manufactured home community.  And 
we will focus on a few important issues such as 
enforcement as a way to curtail manager abuse.

The topic of modifying the MRL as a way to 
improve resident protections is also a high priority 
item.

We have hit the ground running.  Ken and Sam 
attended Senator Leyva’s Hearing in San Bernardino 
on September 16th, and all three of us attended the 
national group (NMHOA) Conference in Las 

COMO-CAL’s New Board of Directors

Standing.  Sam Meng, Qiang Bjornbak (attorney), 
Rose Rosales.                              

Sitting:  Ken Meng, Paul Masminster, Frank Wodley

Vegas.  Rose is behind the scenes working to 
transfer the bank account to Sam and Ken. 

We should stress, we need your help and 
support more than ever.  We are determined 
to make a difference in 2017, but can’t do it on 
our own.  We are looking for residents to join 
our board, as we need representation especially 
in Northern California.  We are looking for 
attorneys who want to help us help the mh 
community. 

Please support our efforts.  Volunteer your 
time.  Donate.  And join COMO-CAL.  We 
hope to accomplish much in the upcoming 
months.  With your support, we promise good 
things will come to us all.  
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A Message From Ken Meng, President of COMO-CAL
Dear Homeowners,

My name is Ken Meng, now the new president of 
COMO-CAL. I first would like to appreciate our former 
president, Mr. Frank Wodley. Frank, who lives a very 
simple lifestyle, has put all of his heart and enthusiasm 
towards serving mobilehome residents.  He has done 
his best to help whoever suffers unfair treatment by the 
park owners. He has served 12 years, beginning in 2004, 
dedicating his time researching and editing the MH Life 
magazine, which is distributed to all of California. His 
inspiring writing has encouraged many residents to stand 
up for justice. 

 COMO-CAL advocates Communication, Unity, 
and Education. These are all important points mobile-
home residents need to know. Frank has successfully led 
COMO-CAL though many challenges, focused efforts 
to educate residents and homeowners, and advocated for 
our rights. Though he now has retired as president, he 
still is our best friend and go-to advisor, being knowl-
edgeable of what did and did not work in the past. It is 
a blessing for mobilehome residents in California to have 
his continuing assistance.

With the trust of Frank and other board members 
of COMO-CAL, I stepped up to fulfill this leadership 
position. I aim to establish further communication with 
mobilehome residents; to spread the “homeowner’s 
voice” in radio broadcasts and give mobilehome residents 
throughout the nation a medium to communicate and 
help each other. 

Furthermore, COMO-CAL aims to cooperate with 
GSMOL and focus more on media distribution and 
influence policy making. Our goal is for residents to 
unify, create their own park associations, and have better 
communication with the park owners in order to abolish 
their monopolistic and oppressive rule. 

At the same time, Rowland Heights Mobile Estates 
residents insist I remain president of the 1441 Manu-
factured-Home Residents Association. Four years ago, 
I founded the MRA1441, experienced my park owner’s 
retaliation by an unlawful detainer without an attorney’s 
assistance (even an attorney advised that we should give 
up or be evicted), organized protests, held many press 
conferences and candidates forums, etc. Further, I have 
brought many residents to the FBI, police station, DA, 
and consumer affairs to redress their grievances with 
varying degrees of success. 

Recently, on Tuesday Oct. 4th, 2016, MRA1441 
organized about 80 residents and supporters who 
attended the first part of the “Conditional Use Permit” 
hearing for our park, where the county found that the 
park owner failed to renew the permit for 19 years. The 
hearing officer’s ruling was to require our park owners to 
meet with park residents quarterly. This is a big decision, 
not only in our favor, but also for residents in many other 
parks where there is no communication between the park 
owner and residents, causing many residents to be subject 
to the control by the park owners. I therefore encourage 
residents to look for opportunities to raise concerns using 
their park’s conditional use permit, as we did. If you 
would like to see the results of our hearing, please review 
the record of the hearing posted on our website, www.
mra1441.org.

The next part of the hearing will be held on Nov. 15, 
2016 at 320 W Temple St, Hall of Records, Room 150, 
LA, Ca 90012. I invite you, as a MH life reader, to attend. 
I am sure there will be something of valuable for you to 
learn.

Based what we know, we suggest that you obey the 
laws, but don’t fear the advances of the park owners. We 
know that the United States is a great country and one 
should not fear exercising his/her’s rights here. However, 
organizing residents together and joining groups like 
COMO-CAL will better help protect you. By organizing, 
you can better fend off attacks of your park owner just 
like we did to their retaliatory eviction case. Our experi-
ences show that you do not have to hire a lawyer, but 
unity is very important.

I appreciate you reading our magazine, hopefully you 
love it. We want to connect with you because we know that 
mobilehome parks can be dark corners, there are many 
unfair acts to be righted. For this reason, the magazine 
has become our best, trusted friend. If you have fallen on 
an unhappy situation, my experience is simple: the only 
thing you need to do is to stand up, take our magazine 
when contacting other homeowners in your park.  Even 
go to neighboring parks and unite neighbors; form an 
organization linking either with COMO-CAL or MRA.  
Be involved, vote, and participate in community services. 
That will make you strong and this is the only way your 
voice will be heard.

Sincerely,

Ken Meng, President of COMO-CAL and the 
MRA1441
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‘A Look Back’  by Frank Wodley                                
Founder and Past President of COMO-CAL

On August 27, 2016 I formally stepped 
down as president of the Coalition of Mobile-
home Owners - California (COMO-CAL).  

COMO-CAL has been ‘my baby’ since I 
formed it in the summer of 2004; however it 
is time to move on.    Ken Meng has volun-
teered to continue my work and I have every 
confidence COMO-CAL will prosper under 
his leadership.  Please read the message by 
Ken Meng on page 5.

A LOOk BACk

I first became active as an advocate when I attended a 
GSMOL Chapter meeting in my park held to choose a new 
Board of Directors.  I remember several folks suggesting I 
run for Chapter president; however my response to them 
was ‘I’m not comfortable in the lime-light, I prefer working 
behind the scenes. 14 years later, I find that statement rings 
true.  Today, I’m 73 and now want to devote full time to ‘the 
Magazine.’  Of course I will be available to advise the new 
COMO-CAL leaders.

ACCOMpLisHMeNts

I won’t bore you with a long list of accomplishments; 
however there have been many highlights in my last 14 years 
as advocate, and founder and president of COMO-CAL:

1. CONFRONTATION OF STEVE GULLAGE: In 
2004, I personally asked GSMOL President Steve 
Gullage to step down as GSMOL President for the 
good of the organization.  The Reason: not only was 
he sued by GSMOL V.P. George Smith in 1998, 
and lost, but he failed to keep GSMOL viable and 
strong.  Under his presidency, GSMOL lost 50% of 
its membership and income. There were other trans-
gressions during this period also and I can document 
all. When my request (1) was denied, in fact Gullage 
yelled out during a formal Board meeting:  ‘Frank 
Wodley you are a traitor.’  My reply: ‘We’ll see who is 
the traitor.’  In fact I was very right about Mr. Gullage, 
he was no friend of the mobilehome community.

2. RECOMMENDATIONS REPORT.  I didn’t give 
up my efforts to improve GSMOL.  I then formed 
a committee of eight GSMOL managers to improve 
GSMOL.  It took us three months to write our 
‘Recommendations Report.’  Among its suggestions 

were better communication between the 
GSMOL BOD and it’s managers in the field, 
opening up the Californian to the volunteer 
network, and ways to increase membership.  
The BOD essentially ignored it.

3. COMO-CAL FORMED. Finally, myself 
and several GSMOL managers, everyone 
feeling any additional efforts to improve 
GSMOL would be fruitless, met to discuss 
opitons. Thus, COMO-CAL was formed.  

4.  OUSTER OF MAURICE PRIEST.  In 
October 2008, I published an expose on 

attorney Maurice Priest, the corporate attorney and 
lobbyist of GSMOL for 22 years.  Priest purchased 
his first park in 2002, essentially becoming a park 
owner.  This was a serious conflict of interest, i.e. 
a park owner running the go-to state advocacy 
for mobilehome owners.  Priest left GSMOL the 
following month (November 2008) and was replaced 
by lobbyists Christine Minnehan and Brian Augusta 
and corporate attorney Bruce Stanton.

5. SUMMITS. In 2009, I represented COMO-CAL 
in three ‘summits’ with GSMOL and other advocacy 
groups.  I suggested that we all ‘align’ into one group, 
sharing resources, expertise and members. The day of 
the announcement, advocates and state representa-
tives were ecstatic; however the GSMOL BOD later 
voted against the suggestion.

6. MOBILEHOME MAGAZINE. In 2011, I had an 
idea how to reach thousands of mobilehome owners 
at little or no cost to them.  Mobilehome Magazine 
was born.  Since that time I’ve published and distrib-
uted over 500,000 magazines, essentially free to the 
mobilehome community.  This has never been done 
anywhere, by anyone. I take pride in the fact that all 
articles published over the last 12 years have been 
honest, truthful, and factual, with back up docu-
mentation.  And yes, there have been a handful of 
misstatements, but they were quickly corrected.   

7. REGIONAL GROUP PLAN.  Beginning in 
November 2014, I began presenting a plan to reor-
ganize advocates in California, called the Regional 
Group Plan.  It would solve most advocacy problems 
we face today and in fact there is a long list of benefits 
associated with such a change.  I believe it is our 
only hope for a successful future and it gets everyone 
working together!  Please support it.
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South Bay News  
Over the past few months, state legislators have shown 

a renewed interest to improve California’s Mobilehome 
Residency Laws (the MRL) and by this, increase protec-
tions for mobilehome owners.   Existing and former 
mobilehome owners in the South Bay and nearby areas 
are taking an active role in this process.   Since the activi-
ties are significant, we would like to bring you up to date 
on these efforts.  

On Saturday, August 21, Mike Gipson - a former Carson 
city council member who now represents District 64 in 
the California Assembly - attended the South Bay Mobile-
home Resident’s Alliance meeting in Carson.  Assembly 
District 64, with Carson roughly at the center, stretches 
from South Los Angeles along the 110 Freeway down to 
Wilmington and the harbor area.   In this meeting, Alliance 
and MHPHOA members provided Gipson an overview 
of their investigations into the business practices of Kort 
& Scott Financial Group.  Their findings, consistent with 
complaints by mobilehome owners across California, 
suggest illegal activities, and augment the large history 
of complaints against Kort & Scott Financial Group that 
people have filed with California’s Dept. of Housing and 
Community Development (HCD).   Because Gipson was 
a city council member in Carson, which has staunchly 
defended its mobilehome residents against over-aggressive 
park owners, he came with knowledge of the challenges 
facing mobilehome owners.  Nevertheless, the overview 
was still eye-opening for him.   Against that backdrop, 
various Alliance members presented Gipson with their 
ideas and suggestions on common sense changes to the 
MRL.  The suggestions focused on protections from 

unscrupulous evictions and from park managers bullying 
residents through notices alleging rule violations.  Gipson 
wrote down these suggestions to take to Sacramento with 
him, and he urged the Alliance members and others in 
attendance to maintain contact with him. 

Concurrent with this, there has been significant interest 
in the MRL by Senator Connie M. Leyva.  Senator 
Leyva is from Chino and represents Senate District 20 
and heads up the Senate Select Committee on Manufac-
tured Home Communities.   Senate District 20 covers 
the metro areas of Chino, Ontario, Pomona, Fontana and 
a few other smaller communities mainly to the east of 
Fontana.  In several meetings across the south metro area, 
the committee has taken a leading role in the discussion 
on whether park managers should be licensed, and has 
also been active in hearing people’s stories and their ideas 
and suggestions on how to improve the MRL.  

These activities are in addition to the significant 
attention that GSMOL – spearheaded by Esperanza 
Ross, their new representative in Sacramento - has been 
giving to MRL upgrades. 

While mobilehome owners cannot be sure that their 
suggestions will become law, there are probably few 
who are in a better position to suggest changes than the 
mobilehome owners because they live with the laws and 
their consequences every day.  We would urge you, if 
you have suggestions, to bring them to the attention of 
someone in the Alliance or your state Assembly member 
or Senator.  

Article by Scott Hoaby, member of South Bay Alliance

Paul Masminster Proposes Changes to the MRL
I suggest GSMOL’s Attorney Bruce 

Stanton, Richard Bessire, Henry Heater, 
Tim Sheahan and Sal Poidomani talk about 
increasing 798.86 from $2,000 to $7,000 
during the town hall meeting with Connie 
Leyva, to be held on October 29th.

Also 798.77 and 798.19 need to be 
changed that a LEASE Agreement or rental 
agreement won’t take away a resident rights 
to go  to small claims court.

This needs to be talked about in every 
Magazine.  We can’t drop the “ball” until we get it.  We 
can never give up the fight for it. If we drop the ball, we 

lose. 

Let’s see who will fight for the residents and 
save the Mobile Home industry from owners 
and park managers who believe they are above 
the law and don’t have to follow the MRL, state 
and federal laws, or all codes. 

This would be a very big victory for residents, 
COMO-CAL and GSMOL. If park owners 
violate the law under the new 798.86, then they 
won’t pay only $2000 but up to $7,000 for each 
violation.  A much better deterrent. This could 

be a very good training course for all the owners and park 
managers. 
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September 16, 2016,  San Bernardino / Senator Connie Leyva, Chairperson
A Hearing was held in San Bernardino on September 16, 

2016.  The Subject: manager education and licensing.  

As many of you know first hand, the problem of manager 
abuse (harassment, intimidation, retaliation, etc.) has been a 
hot-button issue almost as long as rental mobilehome parks 
have existed.  In fact, hearings on management problems 
were held in 1982 and 2004.

   What concerns us is the fact that there has been no 
resolution of this issue, i.e. manager abuse continues even 
more today than ever before.  What will it take to finally 
have some resolution?  We believe it will take ALL OF US 
working together, that means you, our readers, and GSMOL 
too. 

septeMBer 16, 2016 HeAriNg

This Hearing was called by the Chairperson of the Senate 
Select Committee on Manufactured Housing Communi-
ties, Senator Connie Leyva.  It’s purpose was to “determine 
if the people of California concur with the findings of the 
committee, e.g. that California should consider instituting 
a professional training program similar to Oregon and 
Nevada.” 

AgeNdA -  iNvited testiMONy

Local Jurisdictions 

• Steve Davis, Sergeant, City of Colton Police Dept

Statewide Mobilehome Owner Association:  

• Bruce E. Stanton, Attorney, Golden State Manufac-
tured-home Owners League (GSMOL)

Statewide Mobilehome Park Owners Associations

•  Catherine Borg, Legislative Advocate, Western 
Manufactured Home Communities 

• Vickie Talley, Advisory Board Member, CA Mobile-
home Park owners Alliance 

State Dept. of Housing and Community Development 

• Brian Metcalf, Director, CA

puBLiC COMMeNt

The Committee also heard testimony from about eight 
mobilehome owners. 

tHe pre-HeAriNg repOrt

The following is taken from the Pre-Hearing document 
written by Stephanie Reid, principal consultant SSCMHC.

BACkgrOuNd
The history of problems caused by untrained park 

managers has been documented by the Committee. Select 
Committee hearings in 1992 and 2004 aired the issue for 
public testimony and debate. In 2005 and 2009 legislation 
was introduced but neither was enacted. 

In recognition of the need for professionally trained park 
managers, WMA provides certification classes for managers 
– an endorsement of the importance of education as a 
component of a successful business model.

The state Department of Housing and Community 
Development’s (HCD) Mobilehome Ombudsman’s Office 
regularly receives complaints from residents about unprofes-
sional behavior of park managers. In its mission statement 
however, the Ombudsman’s Office declares frankly “We 
cannot assist you with unfair or illegal management practices 
by mobilehome park management.”

It is interesting to note that Oregon and Nevada have stat-
utorily mandated mobilehome park management training 
and licensing programs. The State of Nevada requires 
managers and assistant managers to complete six hours of 
training every year, and the State of Oregon requires at least 
one manager of each park to complete four hours of training 
every two years.

The lack of professional training requirements in Cali-
fornia code, in comparison to its neighboring states, is 
perplexing, given the fact that California has been on the 
leading edge of consumer advocacy, not to mention the fact 
that California has significantly more mobile and manu-
factured home parks and trailer parks than its neighboring 
states. The committee has found that the absence of state 
mandated training has caused a culture of at-will abuse.

evideNCe Of Need fOr reguLAtiON

A significant portion of the committee’s daily staff work 
has been assisting residents, from all over California, with 
problems or questions regarding their rights and protections 
under the Mobilehome Residency Law and the Mobile-
home Parks Act. A partial list of constituents’ problems and 
complaints are as follows:

• Unexplained charges on rent bills

• Home businesses that receive customers even though park 
rules clearly prohibit it

• Discriminatory rules, in an all-age park, that require 
children to stay inside mobilehomes unless they are going 
to/from the car

Hearing on Manager Education and Licensure
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• Managers who regularly sell homes in the park without 
a realtor’s license

• Managers who sell homes in the park and fail to transfer 
title

• Manager disallows resident to remove home from park, 
even though resident has secured proper permits and legal 
clearance

• Manager allows tow truck to remove coach while tenant 
is still in the coach

• Manager enforces park rules on non-English speaking 
tenants, but not on others

• Poorly maintained park utility systems causing unsafe 
conditions

• Residents not allowed to contact park owner directly

• Park emergency evacuation plans not posted

• Street crime invading park through broken perimeter 
fences

• Drugs deals and other crimes by other residents

• Feral animals roaming the park

• Park rules changed without proper 6-month notice

• Rents raised without proper 90-day notice

• Illegal and retaliatory evictions

• Managers, hired from out-of-state, who don’t know Cali-
fornia law

• Managers moving lot lines without State permit

• Manager’s family and friends violate park rules without 
consequences

• Manager will not let residents see list of park rules

• Manager is hostile and belligerent to meek or non-
confrontational residents

• Elder residents being forced by manager to put manager’s 
name on the home title

• Manager towing residents’ vehicles without proper 7-day 
notice

• Manager blocking sales of residents’ homes

• Resident evicted over violation of park rules that are not 
in writing

• Suspiciously high utility meter readings

• Rent demanded in cash with no receipt given
• Unexplained fees demanded in cash

• Manager allowing residents to run home businesses and 
receive customers

• Manager coerces residents to sign petition that would 
ban HOAs in park

• Manager unresponsive to residents; will not answer door, 
phone, email, etc.

• Manager demands rent even though park has lost its state 
permit to operate

• Manager allows some residents to keep aggressive and 
attack dogs

• Manager’s inability to keep residents safe from other 
threatening tenants

• Manager closes clubhouse so that their family can live 
there

A prOpOsed MOBiLeHOMe pArk MANAger 
LiCeNsure ANd eNfOrCeMeNt prOgrAM

The committee recognizes the obvious need for mobile-
home park managers to be trained and licensed. The body 
of knowledge that a manager must be aware of to effectively 
manage a park is tremendous. The Mobilehome Residency 
Law, the Mobilehome Parks Act, and Title 25 make up the 
foundation that governs mobilehome park tenancy and 
health and safety on a daily basis. Add to this, the Americans 
with Disabilities Act and the federal Housing and Urban 
Development Department’s fair housing standards. 
Currently there is no provision that requires park managers 
to know any of this. 

An education and licensing program would ensure law-
abiding park employees, which would result in reduced 
crime and enhanced safety in mobile and manufactured 
home parks.

CONCLusiON

Years of research, fact-finding, legislation, hearings, and 
constituent casework by the Senate Select Committee on 
Manufactured Home Communities has unequivocally 
proven the need for professional park manager training and 
an obvious need for consumer protection. A public hearing 
on this issue will determine if the people of California 
concur with the findings of the committee.

The importance of employee training, as part of a sound 
business model, is already acknowledged by Western Manu-
factured Housing Communities Association which has, 
for years, provided an annual education program for their 
members’ park managers.

California should consider joining  Nevada and Oregon 
by instituting a similar professional training program.
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STOP - Please Give Us Your Opinion Before You Continue Reading

survey pArt i
Before you read further, we ask you to take this survey 

and mail it to us:  Mobilehome Magazine, P.O. Box 3774, 
Chatsworth, CA 91313.  You can also take the survey 
online at https://www.surveymonkey.com/r/2PTG98G. 
We have also e-mailed surveys out to a couple hundred 
residents and will report the results in a future edition of 
the magazine.

1. Does your park have an onsite manager, i.e. a manager 
who is physically there in your park during business hours?

____YES

____NO

____Other (please specify on separate sheet of paper)

 2. Have you, a friend or a neighbor ever experienced an 
issue listed on pages 8-9 or other manager abuse.  

____YES

 ____NO

 ____Not Sure

 ____Other (please specify on separate sheet of paper)

 3. Rate your manager on their knowledge and training 
to do their job.  0% = no knowledge and training, 100% = 
excellent knowledge and training. ______% 

4. Rate your manager based on how helpful they are, i.e. 
can they resolve problems and do it in a way residents are 
satisfied?  0% = Not ever helpful.  100% = extremely helpful 
every time.  ______%

5. How respectful is your manager to residents in your 
park, i.e. how are their people skills?  0% = Not ever 
respectful (no people skills), 100% = very excellent people 
skills (extremely respectful).  ______

6. If you have experienced manager abuse, who have you 
called for help?

____GSMOL (Golden State Manufactured Home 
Owners League)

____COMO-CAL  (Coalition of Mobilehome Owners 
- California)

____State Ombudsman

____Other?  (please specify on separate sheet of paper)

____I have never asked for help

____I haven’t ever experienced manager abuse

7. If you called someone for assistance regarding a manager 
abuse issue, how helpful were they.  0% = Not helpful at all, 
100% = Extremely helpful.  _________%

survey pArt ii
The question at hand:  Do you concur with the findings 

of the Senate Select Committee that Manager Training 
and Certification is critical to improving life in mobile-
home parks, i.e. training of managers will stop manager 
abuse?  Your opinion is very important.  Please take this 
Survey here or take it online at https://www.survey-
monkey.com/r/K92J659.  It will help us understand your 
opinion and perhaps help us to stop abuse.  Thank You!

1. The first Hearing on manager abuse was held in 1982, 
yet very little has been done in the 34 years since.  In your 
opinion, who is most responsible for the lack of action?  1 = 
most responsible, 2 = next most responsible,  10= least 

____Park Owners

____Managers

____The California Legislature

____The Senate Select Committee on Manufactured 
Homes and Communities (HCD)

____Golden State Manufactured-Home Owners League

____Coalition of Mobilehome Owners - California

____Residents

2. In your opinion, why do managers abuse?  Check all 
answers that apply

____The person in the position of park manager has a 
lot of power over residents.  It is normal that some abuse 
residents.  

____Abusing residents feeds their ego, i.e. they feel more 
powerful, more important

____Managers do nothing on their own.  Managers work 
for park owners.  So if a manager is abusive, it is the will 
of the park owner.

____Abuse is about money.  Park owners make more 
money in parks where managers are abusive.

____Managers abuse simply because they can.  There are 
no consequences or sanctions when they abuse.  

____Managers abuse to keep residents ‘in line.’  

____Residents in parks with abusive managers are less 
likely to complain and more apt to accept anything the 
manager tells them

____Managers abuse certain residents because they 
deserve to be abused.

____Other (please specify on separate paper)
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 3. In your opinion, will training managers in the MRL & 
Title 25 stop their abuse?  0% = No Effect.  100% = It will 
totally stop abuse.  _______%

 4. Training and certifying managers cost money.  Who 
should pay?   Check all that apply.

____The people who are or want to be managers

____Park owners - the employer

____Residents

____Other (please specify)

 5. If you don’t think manager training and certification 
will stop abuse, in your opinion what would?  Please rank 
these 10 options: 1= most effective,  2 = next most effective 
option, etc.

 ____Provide managers and park owners a Code of Ethics, 
so they know what is expected of them.  

 ____Manager training and certification will help 
managers become more competent to do their jobs, but it 
will not stop abuse.  

 ____A public relations course would provide useful 
information and improve manager/resident relations.

 ____Sanctions and fines are the only way to stop manager 
abuse.

 ____Legislate a viable means to enforce the laws that were 
meant to protect residents.  Instead of requiring a resident to 
hire an attorney and go to court to litigate a civil code issue.

 ____Increase small court penalties from $2,000 to 
$10,000 for violations of the MRL.

 ____Make park rules and regulations more uniform 
across California.

 ____Promote resident ownership of parks and provide 
a means whereby ownership can actually be accomplished.

 ____Let residents rate their managers.  And make the 
ratings public so as to expose those managers who are 
abusive.

 ____Stopping abuse requires training of not just 
managers, but of mobilehome owners and park owners.

6. Do you have a better option than any of those 
mentioned above to stop manager abuse?

____YES  (please specify on separate paper)

____NO

____Other (please specify on separate paper)

 7. Some of the above options have an associated cost.  
What is the most you willing to pay to help stop abuse?  
Check only one.  You may leave a comment.

____$5 per year

____$25 per year

____$100 per year

____More than $100 per year - specify a maximum 
amount per year _______

____Nothing, I can’t afford anything.  I’m prepared to 
live with manager abuse.

____Other (please specify on separate paper)

 8. What entity or organization do you think would have 
the best chance to stop manager abuse, i.e. who would you 
support and/or trust to get this job done?  Or another way 
to look at this, who should get the $$?  You can check more 
than one if you think you would support more than one 
entity or organization.

____The Senate Select Committee on Manufactured 
Homes and Communities

____Your representatives in Sacramento - the ones who 
make the laws

____Housing and Community Development (HCD)

____Golden State Manufactured Home Owners League 
(GSMOL) - advocate for residents

____Coalition of Mobilehome Owners - California 
(COMO-CAL) - advocate for residents

____Western Manufactured Housing Communities 
Association (WMA), the park owners advocate

____Stopping manager abuse is a hopeless task.  I don’t 
have faith that any entity or organization can make any 
progress.

____Other (please specify on separate paper)

 9. Please tell us who you are and provide your contact 
info.  We thank you for your time and support!

Name ____________________________________  

Park Name________________________________   

Address   _________________________________

Space #  ________________________________ __ 

City/Town ________________________________   

ZIP/Postal Code ___________________________  

Email Address _____________________________  

Phone Number  ____________________________ 
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History of Previous Hearings
Management problems have existed almost as long as the 

rental mobilehome park.  The MRL was assembled as home-
owner’s reaction to park owner’s abuses. 

 The Senate Select Committee on Manufactured Housing 
and Communities (SSCMHC) has conducted 40 some odd 
hearings on mobile/manufactured home issues over the last 
30 plus years. 

This 2016 Hearing is actually one of three Hearings.  The 
first took place in 1982, the second in 2004. 

1982 HeAriNg 
The document for the 1982 Hearing has been lost, 

according to the SSCMHC; however testimony in 2004 
sheds some light on it.  In 2004, Ms. Elaine Hostetter,  
president of the Sonoma County Mobile Homeowners  
Association, testified: 

We studied the transcript of the 1982 Senate Select  
Committee  hearing  on Licensing Managers to see if we 
could ascertain the reasons for failure of that effort. WMA  
was  able again  to  convince  the  very  first  Senate Select 
Committee that, one, management problems were minimal,  
and  that,  two,  through their own efforts and the training 
materials already in place, they would  be able  to effect a 
change that would overcome any and  all problems.

2004 HeAriNg

The following was published in the January 2016 issue of 
MH Life Magazine, pages 10-11. We reproduce it here as 
important information on this important issue.

tHe prOBLeMs

Actually the “problems” include actions park managers 
and owners take against residents. These include violations 
of the MRL, harassment, intimidation, and others. These 
are often the focus of residents complaints, yet we are still 
waiting for some assistance from state and local government. 

Those of us who have experienced such problems quickly 
realize that the Housing and Community Development 
(HCD) has little or no power to enforce the Civil Codes 
found in the Mobilehome Residency Law and continues to 
have budget problems.  And don’t write to the Ombudsman 
for help with MRL issues, because they won’t help you.

A small portion of the public hearing of October 19, 2004 
before Senator Dunn  is published here.  This testimony 
should only strengthen our understanding that these types 
of problems occur across the state, they are not isolated 
incidents as the park owners would have us believe, and 

they have occurred, without any real action, for over 30 
years. Shouldn’t we TAKE A STAND NOW?  Or are we 
willing to endure another 30 years under the oppression of 
those managers who feel they are above the law and park 
owners who are motivated to break the law for financial gain 
and greed. You and I, our friends and neighbors living in 
mobilehome parks need to UNITE TOGETHER!

prOpOsed reCOMMeNdAtiONs

The most frequently mentioned recommendation was that 
state set up a process for licensing or at least certification-
of park managers that included an education and testing 
component, arguing that this kind of process is necessary 
to raise the overall level of quality of managers over time. 
Other recommendations by witnesses included:

• Creation of local mediation boards to resolve 
manager-resident problems

• Creation of penalties or greater responsibility—
presumably strict liability—for parks for the misdeeds 
of their park managers

• A state requirement for bonding of park managers

• A state requirement for criminal background checks 
for managers

• Creation of a state task force to  explore dealing with 
management problems 

• A state requirement that parks have on-site managers 
especially for emergencies

• Establishment of model park rules and regulations

• The commitment of more state resources to the 
enforcement of existing mobilehome laws, or local 
and state prosecutorial enforcement of the MRL

• Establishment of some kind of standard of care in 
the management of parks, particularly with regard to 
seniors or children

• Additional opportunities for homeowners to buy 
their parks, presumably the right of first refusal or 
more state loan funding.

• More oversight of unreasonable parking and towing

• A prohibition on “incentives” for parks from buying 
evicted residents’ homes for a dime on the dollar so 
the park can resell them, or replace them with new 
homes, for a park profit—presumably a change in the 
warehouseman’s lien process;

• A state requirement for playgrounds for children in 
“open” or family parks.
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Testimony from 2004 Hearing
In 2004, he SSCMHC, under the leadership of 

Senator Dunn, conducted a Hearing on Mobilehome 
Park Management Problems. The transcript is available 
at http://mobilehomes.senate.ca.gov/hearings.  Or we 
will send you a copy. Simply email Frank at fawodley@
yahoo.com with your request.  We present a portion of the 
testimony below: 

---------------------------------------------------------------

Senator Dunn:  I want to underscore....I can’t   guaran-
tee   any   solution.     If  there   was   a   solution   to   this   
long-standing problem,  it would  have  been  done a long 
time  ago.  We’re  trying  to  figure  out  a  solution that won’t  
ultimately  result  in  more  costs to  the  residents  themselves. 
We’re  seeking  your  guidance  and  your wisdom.   We’ll  
take  it  and  try  to  deal  with  the  issues  in  the  upcoming   
legislative session.

Don Hunter: We just gave the Pledge of Allegiance. It 
always amazes in that it says  “justice for all.” I think that’s 
all the mobilehome owners, manufactured homeowners, really 
want, i.e. justice. And the only unfortunate part  where  justice  
has  come  into  the picture is through court action, and civil 
codes. Court action is expensive, and most of the people who 
live in mobilehomes are not familiar with it and it  frightens  
them to death.

My recommendation has been for a long time, manage-
ment should be licensed. They should have to pass certain 
tests,  requirements,  education,  and  so  forth  to obtain a 
license. However, I am strongly against the cost of that being 
saddled on the residents. Park managers work for the owner. 
The owner should foot this bill, not the residents

JOE   SULLIVAN: It is time  to  license  park  managers  
with  the burden of continuing education. HCD does not 
want this job. Let’s give it to the (department of ) real estate 
where it belongs. These parks are real property. Real estate 
does a better job of enforcement. Heavy fines and the risk of 
managers losing their jobs should stop a lot of our problems.

A park manager admitted to me that he gets away with so 
much because most residents do not know the law. The only 
answer to unlawful acts is effective, meaningful, and swift 
justice. Make  park  owners  and  their  managers accountable.

LARRY RHINEHART: It is clear that there are some, if 
not many, unprofessional,  arbitrary,  abusive  and  capricious  
park  managers  in   the   business. They thrive on the power 
and authority vested in them by the park owners.

One of your greatest works would be to develop a universal 
set of rules and regulations that would protect  the interests of 
both the residents and the park  owners and managers,

I believe that state licensing or  certification  may  be  a good  
step in  qualifying  managers, but it is very likely it wouldn’t 
take the meanness out of the basic character.

Alternate dispute resolution may work in some instances; 
however, by definition, it requires a resident to stand up to  
park  owners  and managers,  and  most  residents  are fearful  
to do that.

I believe  that the best  solution  would  be for the state 
to establish a program to  assist  the  residents  to  buy  their  
parks  or participate in operating their parks through nonprofit 
ownership.

MILT  BURDICK: The park owner  is insulated  from  
the  problem.  Mobilehome Residency Law, Sec. 798.28, 
requires the manager to give the homeowner the name and 
business address of the owner. Often times, the business address 
and the phone number is the park address and phone number 
of the park 798.28 should be changed to read, “This informa-
tion should reflect how the homeowner can contact the park 
owner in-person.”

Many parks operate with a gang-style-type management. 
But if you challenge park management, they will get you, one 
way or another, such as rules-and-regulations violations, most 
of the time drummed-up charges, unfair rent increases, threat 
of eviction, harassment by management, until you move. At 
least  in  a  gang-infested  neighborhood, residents have the 
police,  if necessary.  

Park owners and employees fail to comply with the Mobile-
home Residency Law. Regulations have little or no repercus-
sions. Homeowners are told these are civil matters that require 
court action. Most homeowners are senior and low-income  
citizens who  cannot  afford  to hire legal help, so violations 
(by park owners and employees) go unheeded and park owners 
keep collecting our space rents to fight the homeowners who 
dare to take legal action to protect their rights. Homeown-
ers pay park owner’s space rent, and the park  owner turns  
around  and uses our money to fight us in  court.

In closing, enforcement of the Mobilehome Residency  Law 
is badly needed  and  should not be left up to the residents to 
seek court action when there are major issues.  

ELAINE HOSTETTER: We studied the transcript of 
the 1982 Senate Select  Committee  hearing  on Licensing 
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Managers to see if we can ascertain the reasons for failure of 
that effort. We  found  it back  in  1982.   WMA  was  able 
again  to  convince  the  very  first  Senate Select Committee 
that, one, management problems were minimal, and  that,  
two,  through their own efforts and the training materials 
already in place,  they would  be able  to effect a change that 
would overcome any and  all problems.  

Twenty-two years have now gone by, more than ample 
time to accomplish this mission. And instead of well  trained, 
educated management, we find we have even more bad 
management than in 1982. As homeowner residents, we have 
the right to expect that our so-called golden years can be spent, 
not as under the rule of Hitler but, instead, in quiet, peace and 
enjoyment without the constant need for confrontations with 
managers, who have unfettered  control over our lives.  Park 
owners like that control. Must  we  continue  to  allow  WMA  
to  continue  with  this  for  another  22   years? Most  of us 
here today won’t  live that  long.

MS. DONNA MATHEWS:  The  California  Supreme 
Court ruled that property owners are responsible for the activi-
ties in their park.  But  another law that we can’t enforce will 
not help. I would like to see that we as residents would be able 
to judge the managers, and so the park owners  would  know  
us,  on  a regular basis, so that the park owners would know 
what’s going on because  the managers  lie to them.   We tried  
to  send our  complaints to them,  the  owners.   But if   we 
could, in this licensing, be able to tell, have  our  say,  as  far  
as  the managers-rate them, then we would be able to live in 
conditions that the mobilehome Health and Safety Code says 
are healthy and safe  conditions.

GUS COLGAIN: We have some of the most brilliant 
lawyers in the country in Sacramento and they can find out-if 
you can pass laws against businesses, industrial  organizations  
and  tell them,  “These are the laws that you  have to be follow-
ing or we’re going to fine you tens of thousand s of dollars.” 
Then you can find a way to hold park owners responsible  for  
their  managers.  Make the  person  who owns that  property,   
who gets the profit from our pockets, responsible.  (Applause)

MS.  STEIN: Now “violations of park managers.” As a 
hired agent of the park owner, many managers are made to 
become  the instruments  by which  the park  owners can  
violate or sidestep the laws. And any woeful violation by the 
owner would be  subject  to  the  798.86  monetary  penalty.    

Section 798.2 should be amended to specifically describe 
onsite managers, both as a deterrent and to ensure potential 
liability for violating the law. Sec. 798.51 should be amended 
to provide that residents at their election can require managers 
to remove themselves from any meeting.

MAURICE PRIEST: I have two specific proposals for legis-
lation. The first one was mentioned briefly by Milt Burdick 
earlier, that is, the provision  in Title 25 that provides,  in 
parks  of  50 or more spaces, there should be someone available 
to respond to emergencies.

And your predecessor, Senator Bill Craven, in response, said, 
“ You can’t legislate personalities. “ He said if it was possible 
to legislate personalities, meaning, making managers friendly 
persons there  in  the parks,  that  would  have  been  the  first  
bill  he  introduced.    But  I’m  convinced, after working in 
this area so long, that most problems are linked to the lack of 
adequate knowledge by park managers.

I’m calling this second piece of legislation, legislation for 
basic certification of managers, and it would basically work 
like  this.   

HCD would appoint a taskforce; HCD would share the 
taskforce. It would be represented by mobilehome owners, park 
owners, park managers, local and state enforcement personnel 
so that you have  all  aspects  represented.  Because the legis-
lation would be introduced next year in 2005, we’re talking 
about legislation, that if passed,  doesn’t take effect until  2006.  
I don’t think we can get an urgency   measure in there. So 
I’m assuming, that  if  it passes next year,  it becomes  effec-
tive  in  2006. The appointments would be made by HCD, by 
March 1 of 2006. The task force would meet in April, June, 
and August of 2006. Their sole purpose would be to develop 
a 50- question, multiple-choice question test designed to test a 
basic understanding  of  the MRL and Title 25.

SENATOR DUNN:  I think Mr. Priest hit the nail on 
the head when he was underscoring Mr. Burdick’s testimony 
earlier, which is, we’ve  had  some wonderful  suggestions today. 
But to be frank about it, as a representative of those of us in 
public service, the fact we had a hearing similar to this 22 years 
ago and nothing has happened is, frankly, an embarrassment.

I think in my own view, in the past six years, the problems 
with respect to park managers, though, is on the increase; it’s 
not on the decrease.

It’s not because there’s  evil people out there-well, there 
are. But more of it, I think, relates to-there  are  many park 
owners, whether by design or by their own financial circum-
stances, have focused less on the relationships within the parks 
and  more  on the ultimate  bottom line. We get it; we under-
stand it; we don’t necessarily agree with that, and that there 
needs to be a refocus, whether it be a certification  that’s been  
advocated  by a number of the witnesses today, or some of the 
liability issues that have been raised  to  ensure that the park 
owners know that they would be financially on the  hook  for  
bad managers.  We will explore all of these various options.
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Highlights of Testimony At 2016 Hearing
We have listened to the presentations of invited guests, 

organizations, and individual mobilehome owners and 
present highlights of their testimony (not verbatim) are 
presented here:

Bruce Stanton, Legal Council for GSMOL:

• We (GSMOL) give two thumbs up, way up, for the 
pre-Hearing report of the SSCMHC.

• We have been supporting legislation for training 
managers for 15 years.

• There are many reasons for manager training:

•   Training means happy residents

•   Better management makes for a better investment

•   Poor management puts resident’s investments at risk

•   When park owners follow the law, there is less future 
regulation

•   When park owners follow the law, there are less 
lawsuits

Bruce concludes (not verbatim):  Let’s admit there are 
significant problems because of poorly trained managers.  Let’s 
use our experience from the past to get a new bill passed.  
Manager training won’t resolve all problems, but will go a long 
way to improving life in mobilehome parks

Katherine Borg, Legislative Advocate, Western Manu-
factured Home Communities (WMA) - park owners 
advocate:

• The WMA membership includes 1,800 parks 

• The total number of spaces in California is 452,675

• The WMA has had a manager training and certi-
fication program since 1991 and currently we have 
600 managers that have been certified through this 
comprehensive, 60 hour program.

• The WMA feels manager training is not the most 

important thing that can be done to improve life in 
mobilehome parks.  We, the managers and the park 
owners, need new tools to make it easier for us to evict 
bad residents.

Vickey Talley, Advisory Board Member, CA Mobile-
home Park owners Alliance

• We feel residents and park owners need training in 
addition to park managers

• We feel there isn’t a park owner out there who inten-
tionally wants to violate a rule or have a manager 
violate a rule

• We agree with the WMA.  Park owners and managers 
need better tools to evict bad residents.

Response from Senator Leyva: I  agree with you Vickey, I 
think they (park owners and managers) are all doing the best 
they can.

Dick Bessire, Bessire and Casenhiser, Inc. 

• We have a mandatory training program for our 
managers at Bessire and Casenhiser, Inc

• The biggest issue is selective enforcement of R&R.

• The MRL is distributed every year . If residents just 
read  it and the FAQ at the end, that would resolve 
50% of the problems.

 Ben Metcalf, Director, State Dept. of Housing and 
Community Development (HCD)

• The state Ombudsman program is not funded

• The Ombudsman is manned by only one part time 
person, with two others backing him up.

• We feel manager training will lead to ‘better outcomes.’

Ken Meng and Sam Meng, President and Treasurer 
of COMO-CAL:  See their presentations on pages 16-17.
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Presentation by COMO-CAL at 2016 Manager Training Hearing

preseNtAtiON By COMO-CAL presideNt keN MeNg

We thank the Committee for scheduling this hearing 
on such an important subject and to allow us time to 
present our opinions.  We would like to point out that 
this hearing is the first since 2009.  In fact, there have 
only been nine (9) hearings over the last 16 years, yet, in 
general, the protection of the rights of mobile / manufac-
tured housing owners have declined to an all-time low.  

we CONCur

We concur with the committee’s report on the following:

a) Three decades of legislative response and educational 
outreach, however, has not significantly improved the 
professional behavior of many park managers.

b) The list of ‘complaints’ in paragraph 2, page 1 and 
the long list on pages 2-3 of the pre-Hearing document.  
These issues do exist and have caused residents consider-
able hardship, stress, and financial loss.

we dO NOt CONCur

We do not concur with many of the findings and 
recommendations of the Committee. For instance:

a) The committee, throughout the pre-hearing report, 
infers that the lack of manager training and certification 
is the cause of manager abuse.  ‘The committee has found 
that the absence of state mandated training has caused a 
culture of at-will abuse.’  

• We disagree. We feel manager education and 
licensure will have limited benefits.  A manager, 
who understands the law (Mobilehome Residency 
Law and Title 25) and their responsibilities as 

a manager, has the tools to be a better manager; 
however, knowledge and understanding do not 
guarantee that managers will not abuse (in this 
context, abuse refers to actions of managers listed 
in the pre-hearing document and other abuses). 

b) The committee suggests that the WMA program of 
manager education and certification is successful.  

• Perhaps it is in some cases, but certainly not in all 
cases.  We have evidence of manager abuse in some 
WMA parks that have continued for years.  And 
the WMA, in our experience, does nothing when 
alerted to that fact.

c) The committee recommends that ‘California should 
consider joining Nevada and Oregon by instituting a 
similar professional training program.’  

• We disagree.  In fact, we have found that neither 
state’s programs do much, if anything, to stop 
manager abuse.  And for the committee to suggest 
otherwise is to mislead the mobile/manufactured 
homeowner community.

d) Although enforcement is mentioned several times, 
nowhere are there any details what or who would be 
enforced or how it would be done.  And the final recom-
mendation does not include enforcement.  In our 
opinion, the Committee has left out the key part of any 
successful plan to stop manager abuse.  I believe training 
and certification by themselves accomplish very little.

e) The committee infers that managers are the source 
of the abuse.  

• We feel park owners are responsible since managers 
simply do their bidding, i.e. they are simply paid 
employees who do what their bosses want.

preseNtAtiON By COMO-CAL treAsurer sAM MeNg

I am thankful for the Select Committee stepping in 
the right direction in requiring the licensing of park 
managers.  We already require training in many sectors 
and jobs such as real estate agents, accountants, parale-
gals, police officers, etc. so licensing and certification of 
park managers seems to be a common sense measure. 
However, just requiring training of park managers is not 
enough. Due to the virtual monopoly of mobilehome 
parks, managers can take many unlawful actions against 
residents with impunity. We need a strong enforcement 
agency that licenses managers, investigates complaints, 
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and then is able to enforce the law.

pArk MANAgers Are differeNt

 Unlike others that deal with customers, park managers 
don’t have a high incentive to provide good customer 
service. If a park manager doesn’t like a resident, they 
can raise the rent, impose unreasonable park rules, and 
interfere in the sale of a resident’s home almost with 
impunity because of the lack of viable enforcement. 
Though training is important, it doesn’t stop managers 
from acting unlawfully, especially if they gain financially 

It is odd that we don’t require any sort of training from 
someone who deals with residents every day, and where 
there can be many laws affecting residents’ and park 
owners’ rights. Park managers have a very difficult job. 
They should be balancing what’s in the best interest of the 
park owner with what’s in the best interest for residents. 
However, without proper training and licensing, they 
often do what’s best for the park owners, knowing that 
they can get fired for not doing what the park owners 
want, even if it’s illegal and robs the residents of their 
legally protected rights. I don’t agree that only requiring 
training only will stop this.

When residents move into a mobilehome park, they 
expect competent and respectable managers. However, 
by the time they move out, their biggest fear is the park 
interfering with their sale and they will not being able 
to sell their home. In between, residents faced unprofes-
sional managers that scare, oppress, harass, residents. The 
managers, though, were only doing what the park owner 
wanted, to instill fear in residents so they won’t stand up 
to financial inequities such as high rent or low value to 
the home. 

It is reasonable to say that a park manager’s job, when 
managing the park, should be to balance the rights of 
park owners with the rights of residents in accordance to 
the law. Real estate agents or lawyers may be hired by one 
party, but they still have to follow the law and their rules 
of  ethics which restrict them from violating another’s 
rights. In this special case of mobilehome parks, it is the 
residents, in fact, that fund the managers, as it is their rent 
payment which pays for the management expense and 
other expenses of the park. Also, actions of the manager 
affect almost all parts of a residents’ life This is supported 
by testimony that shows a manager can often make a 
resident’s life miserable. Not only that, if the manager’s 
action is illegal, it is not easy for the resident to have the 
action abated, as the HCD can’t stop the manager, and an 
attorney will cost the resident lots of money. 

trAiNiNg is NOt eNOugH

To abate these actions, the managers first must learn 
what they should and shouldn’t do. That is why training 
is essential. However, training simply isn’t enough, as 
it is really the park owners that control managers. The 
Committee must propose a strong enforcement provision, 
where a manager’s license is at stake when they violated 
the law. There must be a department that oversees this, 
take complaints of residents, and give managers warnings 
and discipline. Only with provisions like this will 
managers better manage the park without violating the 
law, as the consequences of violating the law will result in 
the loss of one’s job. A park owner will also, eventually, 
not able to find a manager that will take illegal actions 
against  residents. The park owners, not managers, should 
be fined and sanctioned.

California cannot just require training of managers 
and not require managers to act in accordance with their 
training. Many serious issues residents in California face 
today are manager related and won’t be solved if managers 
are not held accountable for their actions. The Committee 
in proposing real enforcement of the law with manager 
licensing will help solve a majority, though not all the 
issues residents faced in mobilehome parks. Training is 
a step in the right direction, but we need more than a 
step in the right direction.  We need to get this legisla-
tion right the first time so it fixes the problem. Let us not 
delay enacting enforcement provisions again. Residents 
have already suffered from having ineffective enforcement 
of the Mobilehome Residency Law. I support requiring 
training and licensing of managers with enforcement 
provisions holding managers, and therefore park owners, 
accountable for their actions.
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offering local businesses free advertising.
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Send your cards frank@mobilehomemagazine.org
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Chatsworth, CA. 91313  

Is the MRL a Joke? By Tony Danieli, Editor Sac MH Living
   The first sentence of the introduction in the MRL 

should tell you what type of document we are dealing with 
here. “Most of the provisions of the California Mobile-
home Residency Law (MRL) were enacted piecemeal over 
a number of years and eventually codified under Chapter 
2.5 of the Civil Code in 1978.” Isn’t that nice, your life 
is ruled by a document “enacted 
piecemeal”.

The MRL is a good thing if your 
park owner or management team 
is reasonable. I know what most of 
you are thinking, “that is funny”. 
It does happen but it is rare. I use 
the word reasonable because it is 
used in the MRL about 75 times: 
reasonable park rules, reasonable 
costs, reasonable incidental service 
charges, reasonable fees, etc. The 
best one is in 799.78, reason-
able attorney’s fees and costs. 
Who wrote this thing? There is no such things as reason-
able attorney’s fees. Oh wait, it was written by attorneys 
which really explains a lot.  The word reasonable should be 
stricken from the MRL. There is nothing reasonable about 
the majority of the MHP owners and management teams. 
They are out to make as much money for their investors as 
they can or they are just simply greedy.

   MRL stands for, Mobilehome Residency Law. Laws are 
meant to protect us let’s see how. One example of a law is 
the speed limit. A law is passed making the speed limit 65 
MPH. The highway patrol is the entity the enforces that 
law. What if there was no highway patrol? Do you think 
drivers would obey the speed limit? Of course not. Some 
drivers would go 75 MPH, 90 MPH maybe even over 100 
MPH. Drivers would drive as fast as want. The MRL is 
a 65 MPH law with no enforcement. Is it reasonable to 
expect greedy, even unscrupulous owners to obey the MRL 
law? The obvious answer is no. They will drive at 75 MPH, 
90 MPH maybe even over 100 MPH. They will do what 
they want.

   Most of you think there is a government entity that 
enforces the MRL. It is HCD, The State Department of 
Housing and Community Development. You are told to 
complain to HCD if the owner or management team is 
not abiding by the MRL. This is what is says in the second 
paragraph in the introduction of the MRL “The State 
Department of Housing and Community Development 
does not have authority to enforce these Civil Code provi-
sions.” So HCD has no authority to enforce anything in the 

MRL’s so called laws. The MRL doesn’t even acknowledge 
that they are laws. They call them “Civil Code provisions.“

   So what is the solution that the MRL gives us? It 
says, “The Mobilehome Residency Law, like provisions 
of conventional landlord-tenant law, are enforced by the 
courts; that is, the disputing parties must enforce the MRL 

against one another in a court of 
law.” Later it says, “a manufac-
tured home owner must bring 
legal action, in court, to enforce a 
notice or other MRL requirement, 
or obtain an injunction, if the 
management will not otherwise 
abide by the MRL.” Does that 
seem like a reasonable solution to 
you? Do any of us have enough 
money to sue a multi-million 
dollar corporation because their 
fees or rules are not reasonable? 
The obvious answer is no. So the 

answer is the MRL is a joke, just not a funny one.

Editor’s Note: Toni Danieli is the co-editor for our sister 
publication Sacramento Mobilehome Living.  He provides 
all content and Frank Wodley publishes the magazine (puts 
it together, prints it and delivers it to Tony to distribute in 
Sacramento.  This is exactly what we’ve been talking about 
in the regional group plan.

 Tony knows that the present form of enforcement, i.e. 
hiring an attorney and going to court, just doesn’t work. 
And that’s no joke!  Mobile/manufactured home owners 
across California have lost millions of dollars as a conse-
quence.  We must stop this money grab by unscrupulous 
park owners.
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                              Membership Application  COMO-CAL
                  Subscription - The Connection  

                                            NAME:________________________________________Date:_________     

MAILING ADDRESS:_____________________________________________________________

     SPACE #__________CITY:________________________________ ZIP:_____________________

     PHONE #:_____________________________PARK NAME:______________________________

     E-MAIL:________________________________________________________________________

        __    Annual Membership in COMO-CAL (includes Connection) ($25).    $_______

 __    MH Life Magazine annual subscription ($15).   (Connection only)      $_______

           __    I believe in the cause and your good work.  I want to donate.                $_______

           __    I will deliver magazines door to door in my park. 

           __    I will help form a COMO-CAL chapter in my park.  

Make Checks Payable  COMO-CAL

                             MAIL TO:     COMO-CAL, P.O. BOX 1852, Walnut, CA 91788                                      10/2016

THANK YOU FOR YOUR SUPPORT! 

Benefits of Joining COMO-CAL
• You receive COMO-CAL’s 36 page Frequently 

Asked Questions and Answers, compiled by 
the Senate Select Committee on Manufactured 
Housing Communities.  This is a “got to have” 
reference book for any mobilehome owner living 
in California. 

• You receive a 12 month subscription to The 
Connection, COMO-CAL’s Monthly Magazine.

• COMO-CAL is the only advocacy organization 
that guarantees results.  If after 90 days you are not 
happy with our service, we will refund 100% of 
your dues.  You may keep the $5 Handbook as our 
way of saying Thank You for joining.

• COMO-CAL now has a Help Line (M-F 
8am-9pm).  The Help Line does not answer indi-
vidual resident issues, but can help guide you. With 
our money back guarantee, you have NOTHING 

to lose by joining and everything to gain.  Simply 
call Frank at 818-886-6479.

• Your membership allows The Connection and 
COMO-CAL to continuing providing services to 
the MH Community.

• COMO-CAL is a 100+ network of parks in 
California.

• COMO-CAL advisors have years of experience and 
are ready and willing to take on issues that have 
existed for decades.

• Please don’t forget to donate.  MH Life alone costs 
over $60,000 per year.  And a strong COMO-CAL 
means we are better able to serve you, to protect 
your investment and your lifestyle.

• Please note our mailing address has changed.  Now 
it’s COMO-CAL, P.O. Box 1852, Walnut, CA 
91788.  
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www.hwbins.com     sales@hwbins.com

(800) 660-0204

HUGHES WEST-BROOK
Insuring your home for  

Over 40 Years  
Family Owned Since 1973

LOw RAtES!
LOCAL SERVICE!

	  	 	  
	
q Fire q Replacement Cost MobileHome 
q Wind q Replacement Cost Contents
q Liability q Falling Objects   
q	Tornado q Lightning q Theft 
q	Smoke Damage q	Water Damage  q Workers'Comp.
q Explosion q	Medical Payments   q Vandalism 

Hughes West-Brook is your Mobile Home Insurance Specialist.  
With us, Mobilehome insurance isn't a sideline. It's all we do. Give us a call!

	  	 	  	

	 YOUR CHOICE:
  •	Replacement	Cost	Mobile	Home
	 	 •	Stated	Value	Coverage
	 	 •	Cash	Value	Coverage
	 	 •	Discounts	for	Home	and	AUTO

Coverage available to $400,000!

F o u n t a i n  V a l l e y ,  C a l i f o r n i a

DISCOUNT	for	Combining	
Mobile	Home	and	AUTO	

Insurance!

VISA
MASTERCARD

PAYMENT PLANS
Se Habla Espanol! 
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