
Today, there are three kinds of people:  
the have’s, the have-not’s, and the have not 

paid for what they have’s.
~ Earl Wilson
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Mobile Homes Plus Inc.  dba Lap Lee   CA License Number C47 & B 1035176  Main Office:  6 Downriver Court, Sacramento, CA  95831 

Call 1-888-630-4980 for a Free In Home Consultation Or 
Visit us at www.mobilehomesplusinc.com for more information 

Mobile Homes Plus Inc. offers full home improvement service that fit all your home improvement projects’ needs.   
Special Features:  Central AC and Heating, Mini Split System, Bathroom Makeovers, Kitchen Remodels, 
Composition Roofing, Aluminum Roofing, High Quality Skirting, Cement Siding, Patio Room Enclosures, 
Additional Room, Water Heater, Insulated Vinyl Windows, Handicap Access Lifts, Awning and Extender Posts, 
Decks, Ramps and Steps, Permanent Foundations, Earthquake Bracing System and More. 
 

RReeppaaiirr    wwaatteerr    ddaammaaggeess  
SSttaarrtt    ssaavviinngg    eenneerrggyy  
NNeeeedd    mmoorree    ssppaaccee!!!!!!  
UUppddaattee    kkiittcchheenn  
SSaaffeerr    BBaatthhrroooomm  
RReeppllaaccee    tthhee    HHVVAACC  
MMuusstt    ccaallll    
MMoobbiillee  HHoommeess  PPlluuss  NNOOWW  

CCaallll    ffoorr    mmoorree    iinnffoo  
IInnssuullaatteedd    AAlluummiinnuumm    RRooooff  
CCoommppoossiittee    RRooooff  
PPaattiioo    EEnncclloossuurreess  
AAddddiittiioonnaall    RRoooommss  
CCaabbaannaa  
CCaarrppeett    DDeecckkiinngg  
RReeddwwoooodd    DDeecckkiinngg  
CCoommppoossiittee    DDeecckkiinngg  

  NNeeww  
  HHVVAACC                      

VViissiitt    wweebbssiittee    ffoorr    mmoorree  
ccoommpplleetteedd    pprroojjeeccttss    pphhoottooss  
BBaatthhrroooomm    MMaakkeeoovveerrss  
KKiittcchheenn    RReemmooddeellss  
WWaatteerrpprrooooff    FFlloooorriinngg  
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FOUNDATIONS
PLUS

Re-Level Specials

1 833 RELEVEL

 Single Wide $300
 Double Wide $375
 Triple Wide $450
 Foundations-plus.com

A better manufactured home service and repair company.

Stay Safe - Wear A Mask
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 THE NEXT MEETING IS 
        VALLEJO MOBILEHOME COALITION    

When: Sunday,  August 16, 2020 
       Where: Terri’s House - In the Carport 

173 Frieda Circle 
  Vallejo, CA  94590 

    1 to 3 P.M. 
  Time Change Is Due To Weather Conditions  

    Social Distancing Will Be In Effect 
Masks, Hand Sanitizer and Wipes Will Be Available  

     Plenty of Guest Parking Available 
              Please Come Early - Rides Will Be Available To and From Guest Parking 
                                                     Hope To See You There 
                         Mark Your Calendar for  Every 3rd Sunday of the Month 

       (Unless It Is On A “Holiday”) 

    Come Find Out The Latest  
   And What Is Planned For Dates To Come  

     Bring Concerns and Questions to the Meeting   
         We Are In This Together 

       Light Refreshments Will Be Served 
Terri is willing to meet with you and your neighbors at individual parks so that 

problems and concerns can be discussed 
         “Please Do Not Sign a Long Term Lease” 

           Any Questions Please Call 
       The VMC HOTLINE 24/7 at  (707) 648-6155  

          For a Call Back:  “Please Leave a Message ” 
        We Will Get Back To You As Soon As Possible 

       NEW Website: www.vallejomobilehomecoalition.com 
        Protecting the Rights of Mobilehome Owners 

       No Park Owners  or  Management Allowed 
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Our Opinion
All this is very true.  I was in on this audit at the roundtable.  I discussed and had 

hundreds of pictures.  HCD does not do their job.  I think they’re in the pocket of park 
owners.  Miss Terri, Vallejo Mobilehome Coaltion

I concur with Miss Terri.  Proposition Ab3066 is handing HCD a windfall of $22,633,650 
over the next five years.  Just think what the Vallejo Mobilehome Coalisiton and 
Mobilehome Owners Magazine could do with this money. Frank A. Wodley, Mobile-
home Owners Magazine.
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HCD Audit Highlights
Our audit of HCD’s mobile home park and complaint inspections highlighted the following:
• Although it regularly meets its statutory goal of performing park inspections at 5 percent of 

parks annually, it did not conduct park inspections at more than half of the active parks in its 
jurisdiction between 2010 and 2019.

• It has not visited 9 percent of its parks at all in this 10-year period.
• It has not established written policies and procedures for selecting parks for inspections.
• It has not established guidance for the brief, informal visits to mobile home parks known as field 

monitoring and does not require inspectors to document such visits in its database system.
• HCD can more effectively protect park residents by improving the guidance for its inspectors 

to address inconsistencies in how inspectors cite violations.
• HCD did not conduct all complaint inspections within required time frames and has not 

adequately communicated with park residents or complainants during inspections. Almost half 
of the complaint inspections we reviewed were late, and residents with violations often were 
not notified of their right to appeal.

• HCD’s poor timekeeping practices have affected its ability to effectively manage the costs and 
resources of its parks program.

Results in Brief
The Department of Housing and Community Development (HCD) is responsible for developing 

regulations and enforcing specific legal requirements to ensure the health and safety of residents 
in mobile home parks in California. Our audit found that HCD needs to improve its inspection 
processes, its communication with park residents and park owners, and its oversight of inspectors’ 
activity in order to better execute its responsibility.

In calendar year 2019 there were 3,640 active mobile home parks within HCD’s jurisdiction. In 
addition, local enforcement agencies (LEAs) under HCD’s oversight were responsible for enforcing 
compliance with health and safety requirements for another 860 mobile home parks in California. 
HCD’s Mobilehome and Special Occupancy Parks Program (parks program) develops, adopts, 
and enforces state regulations for the construction, use, maintenance, and occupancy of privately 
owned mobile home parks in California. Through its two field offices, HCD conducts various types 
of inspections to ensure that the parks comply with health and safety requirements, including two 
types that are the focus of this audit: inspections of entire mobile home parks (park inspections) and 
inspections in response to complaints about specific issues (complaint inspections) stemming from 
sources such as park owners or residents. HCD inspectors may also initiate a complaint inspec-
tion about suspected violations they note while performing other duties, such as the inspection of 
an installation of a mobile home unit at a park or complaint inspections related to another matter. 
HCD maintains electronic records of these inspections in its database, the Codes and Standards 
Automated System (CASAS).

HCD can better protect California mobile home park residents by improving its inspection 
processes. Although HCD is meeting its statutory goal of performing park  inspections (See page 8)                  
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at 5 percent  of parks annually, it did not conduct park inspections at more than half of the active 
parks in its jurisdiction between 2010 and 2019. Further, HCD’s data indicate that it has not visited 
9 percent of parks—330 parks, representing 5,700 mobile home units—at all in that 10-year period. 
State law does not mandate that HCD inspect every mobile home park, but by not carrying out park 
inspections at some parks over long periods, HCD risks not identifying health and safety violations 
at these parks that could pose a serious danger to park residents. Broadening its selection criteria 
for the 5 percent of park inspections it conducts annually to include some parks that HCD has not 
visited at all for some time will help it protect residents from unreported but serious health and safety 
violations. However, HCD needs to improve how it tracks inspectors’ park visits in order to reliably 
identify which parks it has not visited in some time. Along with conducting park inspections and 
complaint inspections, HCD inspectors may make brief, informal visits known as field monitoring. 
Information gathered during these visits can be helpful in reducing health and safety risks at parks 
that have not had recent park inspections, complaint inspections, or other visits. However, HCD 
has not established guidance for field monitoring and does not require inspectors to document such 
visits in CASAS.

Additionally, HCD can more effectively protect park residents by improving the guidance it 
provides to inspectors. We identified inconsistencies in how inspectors cite violations, and HCD 
lacks adequate written guidance for citing certain common health and safety violations. By iden-
tifying common park conditions that constitute violations, HCD could help ensure that inspectors 
cite violations consistently. We also found that HCD ended some inspections we reviewed before 
ensuring that all violations had been corrected. In these inspections, although HCD indicated that 
it planned to address most of the uncorrected violations by opening new inspections, HCD did not 
promptly complete the new inspections to verify that the violations were corrected.

HCD also frequently failed to conduct complaint inspections within required time frames and has 
not adequately communicated with residents during park inspections and with individuals who have 
submitted complaints. Specifically, HCD conducted complaint inspections for 10 of the 24 complaints 
we reviewed between one and 57 days later than HCD’s policy allows. Further, HCD frequently 
did not promptly notify residents about the violations identified during the park inspections, thus 
limiting the time residents had to correct the issues in some instances before inspectors returned 
to determine whether they had been resolved. During park inspections HCD also did not notify 
residents of their right to appeal violations; and for complaint inspections, it did not regularly inform 
the individuals who submitted complaints that they could pursue civil action to address alleged 
issues that inspectors determined were not violations.

Furthermore, HCD’s poor timekeeping practices have affected its ability to effectively manage the 
costs and resources of its parks program. Because of those practices, HCD lacks the information 
it needs to effectively manage its inspection activities and may not be charging time to inspection 
activities accurately. We found that the time spent on inspection activities that HCD records in inspec-
tion reports, in CASAS, and in employee timesheets, does not always agree. As a result, HCD does 
not have the information necessary to adequately determine how much work related to the parks 
program it performs. In addition, HCD is not adequately overseeing its inspectors to ensure that 
they use state resources appropriately. For instance, HCD has not closely or consistently monitored 
inspectors’ use of their state vehicles, even though some former inspectors used state vehicles for 
personal activities during working hours, a misuse of state time and resources. It also has not taken 
adequate steps to determine whether inspectors have potential conflicts of interest related to the 
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parks they are responsible for inspecting, and it has not reported certain complaints of inspector 
misconduct to its equal employment opportunity officer, as its policy requires.

Finally, although state law requires HCD to evaluate the enforcement of the parks program by 
the 63 LEAs that it oversees, it does not have either a formal schedule or finalized procedures for 
performing such evaluations, and it has not performed a sufficient number of these LEA evaluations 
each year. Specifically, it evaluated enforcement activities of only six LEAs from 2017 through 2019. 
Without regular inspections of LEAs, there is increased risk that they are not properly inspecting 
and enforcing compliance with health and safety standards in the mobile home parks within their 
jurisdictions.

Summary of Recommendations

To reduce the risk of unreported health and safety violations, HCD should by January 2021 use its 
existing authority to develop written policies and procedures for broadening its selection of parks 
for its park inspections to include some that it has not visited at all in many years.

To reduce health and safety risks in parks, HCD should by September 2020 document the dates 
and locations of all inspection-related activities it conducts in CASAS and develop written guid-
ance for its field monitoring visits.

To improve consistency in its inspections, HCD should by July 2021 develop and implement guid-
ance explaining the circumstances in which inspectors should cite common types of violations.

To ensure that complaints alleging potential health and safety violations are inspected in a timely 
manner, HCD should by September 2020 begin periodically monitoring its compliance with time 
requirements for conducting complaint inspections.

To ensure that HCD promptly communicates all required information to park owners and residents, 
it should by September 2020 review and revise the notices it issues to ensure that the notices 
comply with statutory requirements.

To prevent misuse of state time and state vehicles by inspectors, HCD should by September 2020 
establish a formal process that specifies how and when managers should monitor inspectors’ ve-
hicle use.

To ensure that it evaluates LEA oversight of mobile home parks effectively, by January 2021, HCD 
should finalize its policies and procedures for evaluating LEAs. It should also develop a formal 
schedule to evaluate an adequate number of LEAs each year.

Agency Comments
HCD concurs with our recommendations and indicated that it is taking actions to implement them. 
HCD indicated that it will provide an update on the progress made in its 60-day response.

This information is something that I felt the need to Share with mobilehome park residents as it 
does concern all of you, You need to know these things.

Thank You, Miss Terri Pohrman (Executive Director VMC)
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Hello Mobilehome Residents,
Well the last few months have been very busy, even though there is a virus out there, we still have 

a phone line that is very active and also the website at
www.vallejomobilehomecoalition.com.
Our website is put up-dated continuously and is very easy to access too, by going to google and 

Vallejo Mobilehome Coalition, also our number is in the magazine every month that we hope you 
are reading because each article is interesting and pertains to information for the residents that live 
in mobilehomes.

By this time I hope everybody staying home and staying safe and wearing their masks and not 
going anywhere near a swimming pool or thinking about having the pools open this year, in any 
park, because they are most likely not going to open, most club houses are also closed,

this is to protect you as well as your family as well as the owner of the park and their employees! 
The park owners are not trying to be mean or unkind just try to protect your health and are watching 
out for you and your family, you should be respectful to him or her for watching out for your health 
needs.

This month I have talked to many managers as well as owners of parks. A lot of us have Rent 
Stabilization, but in Napa County they do not have Rent Stabilization in Napa, Yountville, also none 
in St. Helena and that is where it is needed most because those are working people that live in 
those mobilehomes, those cities should go ahead and just make it an ordinance right now about 
Rent Stabilization. They need to put the Rent Stabilization into effect immediately. Also in the County 
of Napa there is a mobilehome park at the lake that is called Capella Valley Estates, which is in a 
dangerous fire zone and the landlord is a jerk, he is going to raise the rent $100.00 coming up very 
shortly which is terrible. There are a lot of people living here that are still working hard to make a 
living. This park is in the process of going to court as of this date for failing to maintain, but we need 
the Board of Supervisors of Napa County to put a Rent Ordinance in place immediately this is a no 
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brainer! This is a commonsense situation for your housing element in your city, the last affordable 
housing in America is mobilehomes do these people a favor and pass the ordinance and put it in to 
affect and practicing kindness to working class people!

Once again I am going to tell you “Do Not Sign A Long-term Lease” when you apply in a park or 
buy a home in a park it is very important that you only sign a 12 month rental agreement at least to 
save you 5, 10, 15 or 25 years trouble with your rent being raised

 sometimes over $100 per year, for example my rent this year because I have a Rent Stabilization, 
which goes by the CPIU (consumer price index urban) is going up about

$14 this year, however most owners and property people are not going to raise it this year because 
many living in mobilehomes as well as stick houses/apartments are having hardships, the seniors 
are not getting an increase from Social Security! Please if you are having trouble making the rent 
payment or making arrangements with a manager or owner of the park please give us a call at 
707-648-6155, we will try to assist you remember our hotline is on seven days a week 24 hours a 
day.

There is a lot of mischievous behavior in parks a lot of them have had some trouble with thieves 
during this time of a bad economy, of course the thievery is going to go up and the mischievous 
behavior around parks is going to be awful please report all incidents to the owner of the park or law 
enforcement in your town.

I’d like to also talk to you this month about changing the park rules. We are in a pandemic this 
is a national declaration, if a park owner would like to change the rules they have to send you a 
30 day notice and also hold a meeting with residents, but not during these times, maybe during 
regular times it might have been OK, but when a park owner throws out a piece of paper and tells 
you to do something call me if you think it’s not Kosher! This last month we had a lot of phone calls 
pertaining to managers. A lot of these park managers make $10 an hour, they do not understand the 
MRL(Mobilehome Residency Law). 

They Bully and have mannerisms that are not professional, remember folks these people are just 
managers I personally go right to the owner the park write a letter to the owner of the park mail it 
and make sure you get a receipt of that letter or take a picture of that letter everything that has to 
go to court has to have documentation, that means you’ve got to keep all documentation that is 
between the park and you not just verbal, because conversation doesn’t hold up in court, just watch 
Judge Judy she will tell you! In closing this letter I’d like to say to all of you please be very safe, wear 
your mask, wash your hands, be kind to your neighbors, you never know when you might need that 
neighbor! Remember folks we are going to have a meeting every third Sunday at 1 PM at my house 
at 173 Frieda Circle, we will be distancing between each other, there will be masks, hand sanitizers 
and safety precautions please call us at 707-648-6155

Miss TERRI, Vallejo Mobilehome Coalition
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Next month we will be starting a new column in our magazine that we would like you to participate                   
in, because we have to hear from you this month (August) by the fifth of the month each month                   
about your park how good it is, how clean it is, how the managers are, we will publish this  
article and it will go out to all mobilehome residents that live in Solano County, as well as Napa                   
County,  we want to hear from you, why your park is good, why are there or why  
it’s no good what the manager or owner is trying to do. If you’ve got a problem in  
your park with your manager, please let us know that too. Good, bad or ugly, we want to  
know so please call us at 707-648-6155, we would love to hear from you. We are also each month  
from now on we will do an article about a park which will involve the residents of that park, so we                     
will need to hear from you this month about your park. We will write about the good parks, or the                    
bad parks and we all kind of know which ones are the bad parks...... Remember give us a call we                    
will not mention your name and will keep everything very private or if you would like us to use                   
your name we can do that too, otherwise everything will be confidential.... 
 
                                                         American Canyon, CA    

                    

                                  
       Napa, CA   

                                

 
    These are some of the Mobilehome Parks in Napa County area 

Next Month in Napa/Solono Mobilehome Owners Magazine
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VALLEJO MOBILEHOME COALITION
173 Frieda Circle, Vallejo, CA 94590/ 707-648-6155 / www.vallejomobilehomecoalition.com

The Vallejo Mobilehome Coalition (VMC) is an all-volunteer, non-profit mutual benefit organization of 

mobilehome owner/resident’s advocacy groups. Formed in 2017, our purpose is to promote, maintain 

and protect the best interests of all mobilehome owner/residents in the general Vallejo area. We hold 

monthly meetings to inform and educate mobilehome owners/residence of important issues that may 

concern them. We work in a collaborative manner, developing to maintain a working relationship with 

many organizations.

We have a “Free”, informative monthly magazine that is hand delivered to 3,000 spaces in over forty 

mobilehome parks situated in the Solano/Napa County, where there are 7,392 park spaces not including 

700 RV spaces. The Residents that we help and deliver to are seniors, veterans, disabled persons and 

retirees of all ages, as well as families with children.   Advertising in the magazine serves two purposes.  

First, it allows us to continue our “Free” and informative magazine, which is delivered to Benicia, Vallejo, 

American Canyon, Napa and Yountville and other rural areas, as we need advertising to help offset printing 

and delivery costs. Secondly, it provides our readers information on companies that provide important 

services for the mobile/manufactured home community.  If you are a reader, please tell businesses you 

frequent about our magazine.  If you are a business, please help us and consider advertisng in the Vallejo 

Mobilehome Magazine.  Your efforts will be “Greatly Appreciated.”
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DISCRIMINATION IS RARELY 
THIS OBVIOUS,

BUT IT’S JUST AS REAL. AND 
JUST AS ILLEGAL.

If the landlord gives you the runaround or says:

“We don’t take kids.”
“The apartment you asked about on the phone has been rented.”

“We only take people who speak English clearly.”
“We don’t take teenagers.”

“The ad was wrong – the rent is really $50 more.”
“I can’t assign you a handicap parking space.”

THAT COULD BE HOUSING DISCRIMINATION.
The only way to stop housing discrimination is to report it, so 

we can investigate it.

Visit wwwwww..nnaappaaffaaiirrhhoouussiinngg..oorrgg or call

1-770077--222244--99772200 (Eng/Spa)1-800-773355--22992222 (TTY)

The federal Fair Housing Act prohibits discrimination 
because of race, color, religion, national origin, sex, 

family status or disability.

Housing & Community Development (HCD) - A Final Word
Administration of the Mobilehome Residency 

Law Protection Program is funded by an annual 
fee charged to mobilehome park owners/
operators ($10 for each permitted mobilehome 
lot within each park).

Based on a total number of mobilehome 
spaces in California of 452,675, HCD receives 
$4,526,750 per year.  HCD collects for five years, 
a total of $22,633,750!

The program provides complaint assis-
tance only for 3.5 of those years.  A staggering 
$6,500,000 per year, or $125,000 per week, or 
$25,000 per day!  

HCD, GSMOL and the Manufactured Home 
Senate Select Committee all were involved in 
passing this legislation, AB3066.

In our opinion, AB3066 gives Housing 
and Community Development a wind-fall of 
$124,361.26 per week.  That amount of revenue 
would allow them to hire 20 attorneys, 20 secre-
taries and 20 investigators!  We feel that’s 
absurd.  And mobile/manufactured home owners 
have to pay it!  We know some folks are refusing 

to pay.  The $64,000 question is will this program 
really provide homeowners a means to enforce 
the MRL.  Only time will tell. 

So what happens after you file a complaint?  

The Mobilehome Assistance Center reviews 
each complaint to determine if HCD has juris-
diction.  If HCD has jurisdiction, the complaint 
will be referred for investigation.  If HCD does 
not have jurisdiction, the Mobilehome Assis-
tance Center will forward the complaint to the 
appropriate enforcement agency or refer the 
complainant to other assistance resources. 
In all cases, the complainant will be notified 
of the action taken. Please note: Due to the 
high volume of cases the Mobilehome Assis-
tance Center receives, it may take some time 
to process and investigate your complaint.

In other words, your complaint may be referred 
to another agency (as far as we know there 
are NONE).  In any case it will take time.  We 
at Mobilehome Magazine are very concerned 
homeowners will reap the benefits of their 
$22,600,000. If we had control of one-tenth of 
that amount, we could do miracles!  Pretty sad!
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 MOBILE HOME

INSURANCE

HWB
                                       LIC#0782241                                      © 2016 Hughes West-Brook, Inc.  All Rights Reserved

www.hwbins.com     sales@hwbins.com

(800) 660-0204

HUGHES WEST-BROOK
Insuring your home for  

Over 40 Years  
Family Owned Since 1973

LOw RAtES!
LOCAL SERVICE!

	  	 	  
	
q Fire q Replacement Cost MobileHome 
q Wind q Replacement Cost Contents
q Liability q Falling Objects   
q	Tornado q Lightning q Theft 
q	Smoke Damage q	Water Damage  q Workers'Comp.
q Explosion q	Medical Payments   q Vandalism 

Hughes West-Brook is your Mobile Home Insurance Specialist.  
With us, Mobilehome insurance isn't a sideline. It's all we do. Give us a call!

	  	 	  	

	 YOUR CHOICE:
  •	Replacement	Cost	Mobile	Home
	 	 •	Stated	Value	Coverage
	 	 •	Cash	Value	Coverage
	 	 •	Discounts	for	Home	and	AUTO

Coverage available to $400,000!

F o u n t a i n  V a l l e y ,  C a l i f o r n i a

DISCOUNT	for	Combining	
Mobile	Home	and	AUTO	

Insurance!

VISA
MASTERCARD

PAYMENT PLANS
Se Habla Espanol! 

W


